PT Cloud Device Unbind

This guide will cover over unbinding recorder devices from PT Cloud accounts through the local monitor
interface. Before following these steps, make sure a monitor and mouse is connected to the recorder.

1. Click on the Gear icon in the top menu bar.
a. Ifthereis no menu bar, right click one time on the mouse.
2. On the left, expand Network.
3. Click on Advanced under Network.
4. Click on the Platform Access (or PT Cloud) tab at the top.
5. PT Cloud Account Status should shows as “Linked” if the device is bound to an account.
6. Click the Unbind button.
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Scan the QR code via the PT Cloud app to add the
device.

Apply

7. A window will appear with an empty field labelled “Confirm”. Type in the administrator password.

8. Click Next.

The device will unbind with PT Cloud account. ...
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9. If the password inputted was correct, the window will now state “Unlinked.” Click OK.

Unlinked.

10. The device is now available to bind to a new PT Cloud account through LTS Connect.



