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KB – Platinum Compatible Access with Windows 11 

 

 

Browser:  Live View (with IE Mode ON)

 



   

 pg. 2 

Browser:  Playback (with IE Mode ON) 

 

 

How to enable the Internet Explorer Mode (IE Mode)?   The Internet Explorer won’t let it run within Win11 
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1. Open the Edge Browser, go to the … menu.  

2. Go to Settings 
3. Find out the Default Browser from the left Panel. 
4. Turn on Both sections to Always. 
5. Restart the Edge Browser & 

Re-enter the DVR IP Address. 
6. Enable IE Mode. Open the Edge Browser, go to the  menu,  

then select Reload in Internet Explorer mode.  
7. Now, you should see the IE mode logo. (Yellow Circle)  

 
8. If you want to open this page in Internet Explorer mode next time, please turn on the switch. 
9. Click Done to exit the prompt.  

NOTICE: With the Protected Mode: ON. You probably are not able to save any video files.  
See how to disable this, please check the Adjust Protect Mode section. 
 

10. Now, you should be able to download the plugin, install and Allow the plug-in like before.  
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How to Change Protect Mode: OFF  (Add the Site Address to the Trust Site List) 

1. Open the Control Panel first. Click the Search icon. 
 

2. Enter the “Control” keyword 
3. Click Control Panel 

 
4. After the panel is open, change View by: Large Icons 

 
5. Find and click Internet Options 

 

 

 

 

 

Add the Address to the Trusted sites list. 

1. After the Interion Options panel is open. 
click the Security tab (2nd tab) on the top. 
 

2. Select Trusted sites 
3. Select the Sites button, the Trusted site's panel will open. 

 
4. Uncheck Require https: 
5. Enter the DVR IP Address 

 
6. Click Add 

 
7. Click Close 

 
8. Now, Open the Edge Browser and enter the IP Address. 

You can click the IE Mode icon to check the protected 
mode status 
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NVMSv3: Live View 

 

NVMSv3 Remote Configuration 
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NVMSv3 Playback 

 

 

Other Reference Thumbnails:  (Not important) 

 


