
DCMS - Defendas Connect Account 

Activation 
 

 

 

1. Before using the Defendas Connect app, the installers' email addresses will need to be 

collected. 

 

2. Notify Tech Support or Sales representatives that the collected email addresses are for 

Defendas Connect account creation. 

 

3. Upon account creation, the installer will receive an email containing the activation link. 

 

Note: The activation link is valid for only 24 hours, so the account should be activated as soon as 

possible once the email is received. 

 
 

 

4. After the installer clicks the Activate button, the account will become active and redirect to a 

website to create a new password. 

 

5. The installer can return to the Defendas Connect app and sign in using the email and newly 

created password. 

 

 

 

 



6. Open the Defendas Connect app and enter the email address and newly created password. 

 
7. Select “LT Security Inc.” as the company. 

 
 

 

 

 

 

 

 

 



8. Tap on Parameter to access the device list. 

 
 

9. As long as the Bluetooth-enabled readers are powered on—in this case, the ST10-MEK—

two readers will appear on the list. 

 


