Admin Password Reset

1. Click on “Reset Password” in the login page.
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To reset the password, request an authorization file from the server.
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3. The prompt will display the designated email address, and the authorization file will be
attached to the email. Allow approximately 30 seconds for delive

Password Reset Authorization File Emailed

0 A password reset authorization file has been emailed to:
edward.bang@ltsecurityinc.com. Check your email, save the
attached authorization file, then use the password reset dialog to

upload the file.

4. After the authorization file is received, select “Upload Authorization File” to browse for the
saved file.
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5. Upon uploading the file successfully, a prompt will request the new admin password twice.
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6. A confirmation message will be displayed once the new admin password is successfully
reset.
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Password successfully reset. You can now sign in with the new
credentials.




