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Before getting started
• Recommended that users bind an email address 

to the devices in the future to include an 
additional option to reset the device password. 

• The computer used should be on the same 
network segment as the devices you are 
attempting to reset. Or you may encounter errors 
at various stages of the reset process. 

• 9C82WI-28MDA, 7C82WI-28MDA, 3C82WI-
28MDA, 3C82WIB-28MDA, 3C83WI-MDAZ, and 
the three 12MP, 3C122, 7C122, 9C122 are 
affected by failed XML response and will need 
button factory reset. Please make sure to 
upgrade device FW and bind the devices to an 
email address so password reset can be 
achieved in the future. 
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Password reset options
1. X-Portal QR code if email address is bound to the device. 

2. X-Portal XML file export and supportpwrst@ltsecurityinc.com

3. Factory default (physical button press/hold)
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X-Portal QR Code Reset

• If user has 
bound an email 
address, they 
may scan and 
copy the 
resulting text 
from the QR 
code and
forward to LTS
support to 
request the 
password reset. 

• Please note 
same/  
connected LAN 
access is 
required. 

https://ltsecurityinc.com/contacts
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X-Portal XML Export

• If an email was 
not bound. 
Export XML can 
be used to reset 
the password. 
Ensure that the 
requesting
device is 
connected to the
network devices 
that require 
password reset. 

• You may choose 
to export to 
another more 
familiar folder. 
Otherwise, X-
Portal has 
designated a 
default folder. 

https://ltsecurityinc.com/contacts
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X-Portal XML Export

• Attach the 
exported XML 
to an email 
addressed to  
supportpwrst@lts
ecurityinc.com. 

• Only users with 
authorized 
domains will 
receive a results 
XML response 
after a short 
delay. 

• Contact support 
from your local 
branch or just 
choose your 
favorite. 
https://ltsecurit
yinc.com/conta
cts
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X-Portal XML Export
• After the results XML has been uploaded and 

accepted. User should be allowed to create a new 
password. 
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Factory Default
Due to the nature of this 
method, this should be 
considered as one of the final 
options. If the other steps were 
unsuccessful. 

Most cameras will have a 
removeable cover that should reveal 
a manual reset button. For the 
exception of PTZ, where this 
location may vary. NVR will also
have a reset button under the cover 
(next slide).

To manually reset, you may try 
one of two methods. 
1. Press and hold the reset 
button for several seconds, 
keep holding until the device 
reboots, before releasing the 
button. 
2. Press and hold the reset 
button for several seconds, 
while still pressing the button, 
disconnect POE and reconnect 
POE when device reboots, 
release the reset button. 
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Factory Default PTZ/NVR
• Steps to default are

the same as the
IPC, the images
shown here are to 
help identify where 
the manual reset 
buttons may be 
found on PTZ or 
NVR devices. 

Pro-X NVR

Pro-X 4C84 PTZ
** This will vary 
between PTZ 
models
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Final note
• If following this guide for XML password reset does 

not work. 
• Ensure the computer is connected to the same switch 

as the devices you are trying modify the passwords for. 
• Match the IP schema for the devices you are attempting

to modify. For example:
IP Camera @ 10.1.1.X
Computer @ 192.168.0.X >> change to >> 10.1.1.X AND 
reboot X-Portal.

• Windows search “NCPA.CPL” to bring up your network 
connections panel1

2

3
4

5

Contact support for more assistance.


