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 KB – Sapphire DVR/NVR Email Alert with Gmail Email Setting 
 

Enable Gmail IMAP Function 

 
0. Log in the Gmail account first. 

 

1. Open Settings Icon 

2. Click See all settings 

 

 

 

3. Select Accounts and Import 

4. Forwarding and POP/IMAP 

5. Enable IMAP 

 

 

 
 

 

 
 
Adjust Gmail Account Security 
 
1. Click Account icon 

2. Click Manage your Google Account. 

3. Select Security from the left Panel 
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Enable 2-Step Verification 
 
4. Enable 2-Step Verification  (Make sure it is ON) 
    (Follow the Google Prompt, it should be simple) 

 

5. Setup the App Passwords. 

 

 

 

 

App Passwords 
6.  Select App > Other 

 Create a name 

 For example:   LTS NVR 

 Click Generate 

 

 

 

 

 

 

7.  This is the LTS NVR email password. 

 

 Username:    xxxxxxxxx @gmail.com     (use your Gmail email address) 

 Password:     use (#7) password 

 
When you use email password, Gmail will automatically treat it as NVR. 

 

 

8.  Close all Gmail settings.   You just finish the Gmail Settings. 
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Sapphire DVR/ NVR / IPC -- Configure Email Settings 
 

0.  Login to the Sapphire DVR/NVR first. 

1. Select Function icon 

2. Click Network 

 
 

 

 

 
3. click Email 

 
4. Fill up the information 

 Make sure the Encryption type is TLS 

Receiver Email use (+) add into the List. 

5. click OK 

6. Click TEST 

 

 

Sample TEST:  
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Sapphire DVR/ NVR / IPC – Enable Email Alert 
 

1. Click the Main MENU 

2. Select  Alarm from the Menu 

3. Video Detection 

4. click More Setting,   Enable Send Email, OK 

 OK at the bottom to save the setting 

 

 

 

Here is the Sample Test.    This is the NVR Alert Clear email.  So, there is no attachment. 

 


