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KB - Sapphire DVR/NVR Email Alert with Gmail Email Setting

Text: M Wam;z

Enable Gmail IMAP Function

0. Log in the Gmail account first.

1. Open Settings Icon

2. Click See all settings

3. Select Accounts and Import
4. Forwarding and POP/IMAP

5. Enable IMAP

Adjust Gmail Account Security

1. Click Account icon
2. Click Manage your Google Account.

3. Select Security from the left Panel
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Forwarding:
Learn more

POP download:
Learn more

| Add a forwarding address |

Tip: You can also forward only some of your mail by creating a filter!
1. Status: POP is disabled

Enable POP for all mail

Enable POP for mail that arrives from now on

2. When messages are accessed with POP | keep Gmail's copy in the Inf

3. Configure your email client (e.g. Outlook, Eudora, Netscape Mail)
Configuration instructions

IMAP access:

Status: IMAP is enabled

(access Gmail from ofher ® Enable IMAP

clients using IMAP) Disable IMAP
Learn more
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Enable 2-Step Verification

Google Account Q, search Google Account ® o

4. Enable 2-Step Verification (Make sure it is ON) o
(Follow the Google Prompt, it should be simple) Signing in to Google

Personal info

Data & personalization ‘ w
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)
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@
&) security Password Last changed May 13, 2015 >
5. Setup the App Passwords.
23 People & sharin
= P ¢ 2-Step Verification @ on o >
F Payments & subscriptions
App passwords 1 password o >

App Passwords < App passwords < App passwords

6- seIeCt App > Other App passwords let you sign in to your Google Account App passwords let you sign in to your Google Account from apps on devices that don't support 2-Step
Verification. You'll only need to enter it once so you do yeyification. You'll only need to enter it once so you don't need to remember it. Learn more

Create a name
You don't have any app passwords. You don't have any app passwoids.

For example: LTS NVR

Select the app and device you want to generate tht Select the app and device you want to generate the app password for.

C||ck Generate Select app Select device LTS NVR{ X

Mail

Calendar m

Contacts

YouTube

Other (Custom name) \‘b

Generated app password

7. This is the LTS NVR email password. Your app password for your device
thut yzuc rbua bpwv

it

- . - Ho,
Username:  xxxxxxxxx @gmail.com (use your Gmail email address) ... 9

G ttings (ilbur Google Account in
sacuresally @gmail com the ation or ddiije you are tiying to set
. Repl ¥o sswoud with the 16
Password: use (#7) password 4p: Fleplace your pasiwoid wilh the
Favvary chasacter password shown above

Just like your normal password, this app
passwoid grants complete access to your
Google Account. You won't need to remembes

When you use email password, Gmail will automatically treat it as NVR. P89 O WITYe % i or shere 1wt

anyone

DONE

8. Close all Gmail settings. You just finish the Gmail Settings.
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Sapphire DVR/ NVR / IPC -- Configure Email Settings

0. Login to the Sapphire DVR/NVR first.
1. Select Function icon

2. Click Network

3. click Email

@ WEB SERVICE

MANAGEMENT & NETWORK

@ NETWORK

smtp.gmail.com

587

jimmm Dgmail.com
SS0000800000008

jimmm Pgmail.com

TLS

NVR ALERT

Health Enable

4. Fill up the information
Make sure the Encryption type is TLS
Receiver Email use (+) add into the List.
5. click OK

6. Click TEST

Sample TEST:

® PLAYBACK @

w» OPERATION s BACKUP

Your app password for your device

thut yzuc rbua bpwv

Type without Space

Email Test

&
o iimr'gmail.com 992

To @ Jimmy Wang

(i) We removed extra line breaks from this message.

Alarm Event: Email Test

Alarm input channel No.:

Alarm Start Time(D/M/Y H:M:S5): 08/07/2020 14:17:11 Alarm Device Name: NVR Alarm
Name:

Sender IP Address: 192.168.150.64

317 PM
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Sapphire DVR/ NVR / IPC — Enable Email Alert

@ Waiting for cademo.dvrlists.c...

1. Click the Main MENU B eyt

2. Select Alarm from the Menu O LIVE PLAYBACK @{i Al
3. Video Detection

4. click More Setting, Enable Send Email, OK

OPERATION P A r
OK at the bottom to save the setting

@ WEB SERVICE

MANAGEMENT

< ALARM

Motion Detect

More Setting

Here iS the Samp|e Test. This is the NVR Alert Clear email. So, there is no attachment.

NVR ALERT NVR ALERT
- . S =5 | e . . G K| >
||mmgma||.com 2% ]Imn“)gmall.com
To @ Jimmy Wang 315 PM To @ Jimmy Wang 3:15 PM
(i) We removed extra line brezks from this message. (i) We removed extra line breaks from this message.
ﬂ :jhﬂjéﬂﬂ]ﬂ?ﬂﬁjtﬂSM,MJpg v Alarm Event: Motion Detect Clear
223

Alarm input channel No.: 1
Alarm Input Channel Name: IPC
Alarm Event: Motion Detect Alarm Stop Time(D/M/Y H:M:S): 08/07/2020 14:15:09 Alarm Device Name: NVR Alarm Name:

Alarm input channel No.: 1 Sender IP Address: 192.168.150.64
Alarm Input Channel Name: IPC Alarm Details:

Alarm Start Time(D/M/Y H:M:S): 08/07/2020 14:15:14 Alarm Device Name: NVR Alarm
Name:

Sender IP Address: 192.168.150.64

Alarm Details:
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