
  Knowledge Base      Text:   Jimmy Wang 

KB – 4 ways to Setup the LTS IP Camera (IPC) 

 

 

IPC Cable connection:  (Regular Cable Distance: 300ft Max) 

Two normal ways to connect the IP camera: 
 
 

  1. Connect regular network with 12VDC power 

  2. Connect IP camera with PoE Connection 

 
 
WARNING:  Connecting the PoE & 12VDC power together may cause damage to the IP camera. 

 
 

4 Ways to Setup the LTS IP Camera 

 

There are 4 easy ways to programming the LTS IP camera.   

 

1. How to Reset the IP Camera? 

2. Use Windows PC to activate IP Camera 

3. Use Smart Phone to Activate 

4. Use NVR to Activate the IP camera 

5. Universal IPC Tester (X43) 
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Important Notice:  Activation Required 
For security design concern, the LTS IP camera 
do requires the Activation before it use. 



How to reset the IP Camera? 

There are two ways to reset the camera password.   
 

1. Use Hardware reset button.    Press the Reset button & Hold it.   
Disconnect Power for 20 sec, resume power and wait for another 10sec.  
Then release the button. The camera will deactivate and be factory defaulted.  

 
2. Software reset from the IP portal.   
Go to www.ltsecurityinc.com/downloads 
Download IP portal software and run it.  Remember: During the installation, if it popup 
the WinPCap software installation is required. Then, you should see your LTS devices. 
 

Software Password Reset 

 
1. Select one Camera Only. 

2. Forgot Password at bottom 
right 

 
 
 

 

 

 
 

Export the credential file key, save to the Desktop   
And, email it back to the LTS tech support.  Once it exported, don’t export again. 
 
After getting the unlock key back, choose folder icon and select  
the unlock file for import.  
Enter the new password and confirm password as below. 
Pressing Confirm will complete the password reset.  New Password will be 
imported. 
 

IMPORTANT:  Export Key and Import must do it in one day. 

 
Troubleshooting:   Unable to reset the password 
1. The key is mismatched.   2. The key is expired, please issue again. 3. Unable reset password thru the 
wireless network.  Connect to the LAN first. 4. Network issue. try change PC ip to 192.0.0.xxx & try again. 



Setup IP Camera  (Use Windows PC) 

Go to www.ltsecurityinc.com/downloads 
Download IP portal software and install it first. Run the software after the 
installation. Remember: During the installation, if it popup the WinPCap 
software installation is required. Then, you should see all your LTS devices. 
If not, please read the troubleshooting. 
 
Connect the network IP camera and your PC to the same router.   
 

How to Activate the device?  (from Inactive) 
 

1. Select ID box 
2. Enter Password  

(Requires 8–16 chars, letters + numbers) 

 
3. Click Activate 

 

If you see the GUID message, skip it.   
Now, your device is activated. 

 

Setup Camera IP Address 
1. Check ID Box 
2. Modify the IP Address 
3. Enter Admin Password 

 
4. Click Modify button 

 

Note:  
If you don’t know the IP address, enable DHCP 
check box will help you to pick the IP address 
from the router automatically. 

 

Troubleshooting: 
If you see the Error code 2015 or similar error, 
please close the program and isolate to single 
network card connection then run again. 

 
Or, change your PC ip to 192.0.0.250 and try 
again. 



Use Smartphone (NVMS7000) Wi-Fi to program IP Camera 

You can use Smart Phone to activate the IP camera if you don’t have Windows PC. 

Requirement:   Wi-Fi Router, IP Camera, Smartphone. 
 
Download and Install NVMS7000 first from (Google Play or Apple Store). 
The Connection is simple. 
Connect the IP camera to Wi-Fi Router and connect Smartphone with Wi-Fi. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Router 

If you can’t see any 
device, check power / 

cable. Check Smart 
Phone Wi-Fi again. 

Connect to Wi-Fi

Run NVMS7000 App

Press Menu icon

Devices

Folder [+]

Online Device

Select IP Camera

Confirm Activation

Create Admin Password

Activation Completed

Click Pencil icon to 
Modify IP Address

Enable DHCP

Click Disk icon to Save

Enter Admin Password 
to Confirm

Go back to Details

Press Back to Exit

The device is activated 

Password requires 8-16 chars 
Letters & Numbers Mixed 

(Password Strength  
minimum 1 bar at least) 

 



Use NVR to Activate the IP camera 

Visit YouTube Video for the video tutorial https://www.youtube.com/watch?v=ZAb92OSccsc 

Menu > Camera > Camera 

 
Highlight Inactive camera and click “One-touch Activate” button 

  
If you want to use NVR password, click Use Admin Password, 
otherwise create the IPC admin password. 

 
Password requires 8-16 characters (Mixed Letters & Numbers) 
(Password Strength minimum 1 bar turns red) 

 

 
Click Edit icon to modify the IP Address 

 

 

Find LTS online, YouTube and Email. 

Visit www.ltsecurityinc.com 

https://www.youtube.com/watch?v=ZAb92OSccsc
http://www.ltsecurityinc.com/


Use X43 IP Camera Tester to Activate the IP Camera 

(For basic X43 Instruction, please check KB-X43 Quick Guide) 
 

Setup X43 Tester IP address  For easy activation reason, recommend assigning the IP address first 
 

Assign Tester IP Address 
Main Menu > Settings > IP Settings  

 Start NIC          
 Dynamic allocation  (= DHCP) (Disable it first) 
 
 
Click Advanced, then Add to enter 192.0.0.248  (for example) 
address for the IP tester.   Press OK, complete the setting.    
Press  to go back the main menu. 

 

Connect IP camera thru PoE direction connection   B.    
Using POE Lan port (same Lan port on the Right Interface).  
Please make sure the battery is connected and have more than 80%  
charged to power POE LAN port.  
 
 

 

Enable Power Out (PoE power) 

Main Menu (2nd Page) >Tool > Power Out (2nd Page) > DC power output ON 
 
If the PoE is active, it shows DC power output is ON and  
the top will display “48V ON”  

 

 

  

    The go back button, in many 
areas you need to press this button to 
go back to the previous menu.  

 

Use Tester PoE Power 

B 

Tips & Tricks:  Press and Hold the Power Out icon (for 2 sec), it 
will prompt & you can move  
this button to the Main Screen  
for easier to access this button.  



Use X43 IPC Tester Browser icon login 
Enter default IP address 192.0.0.64 to login & activate the camera. 

 
 
 

 

 

 

 
Password Rule: 

Minimal 8-16 chars (Mix Letters + Numbers) 

Enter  Password  
Confirm  Password 
 

After Enter, wait for a moment.   
It will prompt to Login again. Enter   
 
admin 
password (admin password) 

Click Sign in 

 

Congratulation, you just completed the Activation 

 
Use App Tool  to  
 
modify the IP camera 
IP address. 

 
 

Click HIK 

 
 
 
Press Login first, then You can modify the IP camera 
address from here. 

 


