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LTS CONNECT .,

In this document
I have listed only the most important features and summarized them to help
you understand. | will focus on LTS Connect Mobile Personal and start by
connecting the QR code to the mobile app. u@
onnect
About LTS Connect (LC) Team Mode; LPP concept, | will explain later. - ® 0 -
If you want to know all the features, please visit our Knowledge Base Em
for more information. (Link) T——
- ON)
A had

. (IMPORTANT)
What IS LTS Connect? LTS only provides support for our LTS Connect mobile
LTS Connect is a mobile app of the Platinum NVR/DVR/IPC. application. The QR code is bound to the LTS account
It is mainly designed for remote viewing, playback and communication. server. We will not be able to provide support if you are

using a 3rd party app that is bound to non-LTS account
server. And we reserve all rights to provide limited

For regular users, just follow the basic setup steps. It should be simple. : :
support services and equivalent to manufacture.

Below picture is a thumbnail. You will find all the details in the next few pages.
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Keep in mind that the OR code is tied to the first account when it is added.

1o a1 shane g s v, pleoserefe 1o the“Sharing section i 8 doeuemest

Connection Method Need Program Router? Notification / Call Connect Speed LC Team Mode Support LiveView Playback Duration
QR (PTCloud) Need internet Yes Average Yes 5min (Team mode: no limit)
IP/domain (IP DDNS) Need Port Forwarding No Faster Not Support No limits

If you want to know LTS Connect Personal Mode, Team Mode and NVMSv3 concept and relationship. Please read page 21

© 2025 LT Security, Inc. All Rights Reserved. White papers, data sheets, quick start guides, and/or user manuals are for reference only and may or may not be
entirely up to date or accurate based upon the version or models. Product names mentioned herein may be the unregistered and/or registered trademarks of https://Itsecurityinc.zendesk.com/hc/en-us

their respective owners. www.LTSecurityinc.com
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2. Login
1F’-TECnI?)tl)JIée 7o) LT [?év'?ggs 4.lIJ-Is(zev‘il'('[0
Connect

Enable PTCloud

There are many different Platinum NVR/DVR/IPC models and firmware. Therefore, this section only provides some basic steps to help you understand
how to enable the QR code. go to Menu > Config > Network > PTcloud (or Advance > Platform Access) > enable PTCloud

‘ >

System Type

Network @ Enable

(‘ -
General Connection Status

Bind Status
PT Cloud @
PT Cloud Server Time S

Email Stream Encryption

Sub Stream Self-Adaptiv
Camera

LTS PT Cloud Server
Event

Recording

Face Picture Library

1

Enable PTCloud
from the Device

@ O%

PT Cloud

Offline
No
@

litedev.guardingvision.com

®

Go to Menu > System (Gear icon) > Network > Find out PTCloud (different system may be different position) > Enable PTCloud
Make sure Connection Status is ONLINE.
If not online, please check the TCP/IP settings and DNS settings (8.8.8.8.8) or make sure the network cable is connected to the router.

Enable PTCloud from the Browser (nvr/bvr/iPCamera)

1.

Login DVR/NVR in the Browser.
Go to Configuration > Network >Advance Settings > PTCloud

Enable the checkbox, set up the Verification Code
(if you don't have it, create one), Save

After Save, go to other settings and come back to PTCloud, change
the Register Status  Online
If it is offline, the device cannot reach to the Server.

Notice: SN (9 digits or Letter+7-8 digits=9) is your QR code number.

Serial No. LTD8516K-5T 1620170626 CCWRILEEEZEEWCYU

@  https//cademo dvrlists.com/doc/page/config.asp

& configuation x |0
FtaTicnecca Live View O o
D Local SNMP  Email  PTCloud  HTTPS  Other ntegration Protacol
B system  Enable
© Nework Platiorm AccessMode  [PTCloud  ~|
Basic Setiings Server Address dev.us guardingvision.com [] Custom
| Advanced Settings Register Stalus (v
@, Videolaudio Verification Code [sessee
B i 610 12 letters (a to z, A o Z) of numbers (0 to 9), case sensitive. You are recommended to use a ol
[E] Event
G vea
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Mobile App:

LTS CONNECT s

First time Use (Register / Login)

It is your first time opening this App, please allow your phone permission to get the service.

When you select your country, please always type USA and select it. Then, pick Check mark to continue.

For the first time you need to Register account (Owner’s account).

L

4.8 %

6K reviews ®

LTS Connect

LT Security

Please follow the instructions.
If you are already registered,

lease Login.
P 9 100K+

Downloads

Register
Click Register below the password > Agree > Type USA > Check Mark

Everyone ©

Allow

Don't allow

[+

9 Login/Register

*

If you want to use Email address, please fill up the info. If you want to use Mobile Phone# (see bottom), please register from there.

Register Region

USA 19
w Join Us Uganda 256
I By tapping Agree, you ar Ukraine 380

and that you ha

United Arab Emirates 971

Uruguay 508
Uzbekistan 998
Vanuatu 678
Vatican 39
Venezuela 58
USA >
Vietnam 84

and

Register

er your email address
then create a password.

Get Security Code o

12 3 4567 890
qwer T tyuiop
asdf gh j kI

4 2 XxXcvbnmg

na , @ @

When you register, you will see the CAPTCHA page. Please enter the CAPTCHA letter in the box and click OK.
Then you will receive code from your phone or email based on your chosen registration method.

After you click ok, check the SMS or email you received from your phone to get the code to complete the registration process.

|

Q) ¢ Region 2 v
© Type usa
Afghanistan 93
+gm
Albania 355
Algeria 213
American Samoa 1
Andorra 376
Angola 244

En !

gqwertyuiop

a 8 df g hi ki

zxcvbnnmg

e

Verify Account

CAPTCHA
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2. Login
from LTS-
Connect

1. Enable 3. Add

PTCloud

Please use Login button and Login Owner’s account.

If you haven't (
registered, please see + @ = !
the previous page to
create a new account
and login first.

LTS supports USA
region territory.
Please create/login
your account based

Login/Register

Add Local Device

4. How to
Devices use it

on the USA region.

Not Login Yet

You can go to ME > Account Management to find out the account information.

The Cloud ID is a system ID; it is predefined.

LTS CONNECT « 2

Login from
LTS Connect

919 O W = 55%8

Click here to see your
n FESS Account Info 28
on

Create Team for More Functions

Designed for enterprise users, this mode provides
person permission management, centralized vide.

Create Team

@ Settings

@2 Device Wi-Fi Configuration

Help Center

& ®

User Feedback About

Your Phone Security, Not LTS

.

Log Out

notifications?

Your Account

After Login Successful

X Visitor Mode

Account Management

Alias

Your Cloud Login ID
UserName  (can't change)

Email Address
Mobile Phone Number
Region USA only
Your LTS Connect QR
My QR Code (not device QR)

Change Password

Touch ID Authentication

Delete Account Permanently

(not recommend)

oo
an

The Cloud ID allows you to login to the LTS Connect or NVMSv3 PTCloud login

using this ID instead of your email address or phone number.

Forgot Password

USA >

Please don't login with the visitor mode.

Visitor mode is intended for temporary access.
Once you log out or removed the software. You
will lose all the access; we may not be able to help.

if you forgot your LTS Connect Login Password, please follow this instruction to get recovered.

Reset by User Name/Email Address

Reset by Mobile Phone Number

Cancel

BBl 8%
Verify Account

Verify Account
MUST ENTER CORRECTLY

Please input the Security code

MUST ENTER % 5

Refregh

After click OK on the top,
will send out the code
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Mobile App:

LTS CONNECT.. 3

from LTS-

1. Enable

PTCloud B Devices use it A(.id
Devices
Scan QR code (IMPORTANT) Please keep in mind.
Follow the top pictures, you should be able to SCAN the QR code and add successfully. Our Platinum System only support LTS Connect
Remember, the QR code will bind to the Owner’s account and refuse to scan again. mobile app because it is bound to the LTS Platinum
account server. We will not be able to provide
To Unbind it, you can see the Unbind page section. support if you are using the 3rd party app if you get

stuck on their server and need to unbind.

f fome EYS)
2. (+) Scan QR Code Deviee (3 scanarcome )

[ Add Device Manually

)

3. Allow Camera to Scan Adding Completed

[ @ Online Device

‘ ;‘\"“:_;“
QR use oS share Device ) :
| - Please allow the Mobile Client to *Device Name
Add Group ® access the camera for scanning
4.  Allow Camera to use QR code. LTN8608D-PSN

5. Scan QR Code Not Now

6. Add Completed

7. Other FeatureS, Allow LTS Connect to take pictures and
record video? -

Audio/Mic, etc... While using the app @ Can't find the QR code? View Help >
Only this time
=~ =
o Don't allow
“ ) Album Manually Input

QR Code Location ' : @ BLTS

System " Cloud WICOATW AN
Type | PT Cloud .‘ﬂ;\)\‘j-" QLT T

Config > Network > PTcloud

\
Network @ Enable © i (LRI, I
Then yOu Should fmd the QR General Connection Status  Offline www.LTSecurltyinc.com
. Bind Status No
code in there. 1o @)
PT Cloud Server Time S [ ]

Email S n Encryption (@)

IP Camera QR code Sub Stream Self-Adaptiv @
Camera
) LTS PT Cloud Server | litedev.guardingvision.com
If you are trying to add QR Event
code of a new IP camera, @
. R Recording F
you can find it from the QR
code card. Alternatively, the Eace Bictikeliorery

QR code is located on the
silver label of the IP camera.

Keep in mind that the QR code is tied to the first account when it is added.

It cannot be added later unless the device is removed from the original account.
If you want to share to another device, please refer to the "Sharing" section in this document.
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Mobile App:

Manually Adding QR code LTS CONNECT 3

Add

If you don’t have the QR code at this moment, Devices

using the Manually Adding Device will help.

Where to find the QR code number?

There are few locations that will be listed the QR code number.

1. Browser SN section
2. Local Maintenance SN section
3. IP Portal SN section.

Live View  Playback Search  Application  Configuration

Upgrade

B system ~ as formation Time Configuration RS-232 RS-485 Menu Qutput
e

System Setngs Device Name | Network Videa Recorder

Syelem Mainte, * Device No. | 255

User Manage... Device Model LTNB8916-P16N

Channel Mana Device Serial No. LTNBS16-P16N1620230428CCRRAABITBATAWCYU | Device Typel | Device Serial No. | HTTP
O ‘VideoiAudia FITINEIE VErSion. V4 62,000 U 250530 LTN8608D... LTN8608D-PBN0820240913CCRYFN924699QVCVU 80
2] Event ~ A12345678 CVU POE-SW4... POE-SW401520211108J04185822 N/A
Ed Image POE-SW4... POE-SW401520211108J04185524 MN/A

Manual Adding QR

Marally Add ¢ Adocolscton i

. LTS Connect Domai IP/Domain Please input the device
Device - — q n 0
Sean QR Code verification code.
*Device Serial No.

.
[} Add Device Manually *Verification Code aI |

Adding Completed

Please continue to complete the device

@ UL You can find the serial number on the label or configuration below: v
user manual of the device.
c@ Share Device *Device Name o
LTN8716D-P16N( ) B camer o1
03 AddGroup S/N: Q12345678

(+) > Add Device Manually

Then, you enter the QR SN number
and follow the steps...

You can find the verification code location on the previous page (Pg 6). Or you can find it on the browser PTCloud settings page (Pg 3).
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LTS Connect supports the IP/Domain device.
However, there are a couple of things you should know about.

LTS CONNECT

Interr

< Manually Add

nnect Domain  IP/Domain  Pyronix Rot Device

*Alias

*IP Address

IP

*Port

8000

*User Name

*Device Pas

1. Port Forwarding. IP/Domain devices require port

forwarding in the router first. Even the DDNS connection

requires the port to be opened first, then it will work.
2. IP/Domain Store Locally. All IP/Domain devices will be

stored in the phone application only. Meaning - if you

remove the LTS Connect app, you will lose all IP/Domain

devices. All IP/Domain devices will not be stored in LTS a

Connect cloud account. DVR/NVR
3. Notification. |P/domain doesn't support push notification L

or call answering features. If you want to use/receive the e

push notification service, you must use QR code method. Computer
How to Add IP/Domain @

Device LT

1. Home 4 Add Device Manuall @)
2. (4 ¢ @ OnineDevice
3. Add Device Manually \} o§ Share Device
4. Switch to IP/Domain | o st
5. Enter all information in this area.

Alias

Address

Port

User

Password
6. After Save, camera no will change P
7. Start Live View f

How to Backup IP/Domain Device

Create Team for More Fu

from the LTS Conn = =
om the LTS Connect
1. Goto Me 8 setting 2)
2. Press Settings @ Device WiFi Configuration

3. Scroll down to Export Local Devices Help Cantar

4. Select Devices (can multiple select) e

5. Generate QR

6. Please create Encryption code =

7.  Next

Save it to your Phone Galary

How to Restore IP/Domain

from the QR code

1. ()

2. Scan QR Code

3. After scan, select device
4. Addit

Highlight Moving Objects

(< e B saecioeie

Export Local Devices

Resume Latest Live View!

Tablet Mode

Network Data Statistics

Log Management Settings

L3

Mobile App:
3.1
Add

Devices

|

"

net / Router

P

+

= Home

Your Location Nickname

Address /DDNS  EECENE LN
L5
NVR admin
sword
NVR Password [ gheon _ FamiyRoon
Add @
ol

New Device 01

—0"

Generate QR Code

Generate QR Code

Max 8 Chars

Note: Always keep your password
secure when you share your QR

code with others.
ver @

Cancel

Generate QR Code (1) o
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LTS 1:46 PM v
Camera 01 Motion Detection Alarm

LTS 1:46 PM
Camera 01 Line Crossing Detection

Setup Notification from Device

1. Open Browser,
Goto Event Configuration,
Linkage Method

2. Enable Notify Surveillance Center
(see picture)

Note: make sure you enable the Motion Detection or
Equivalent features. You must have a detection area and
setup the sensitivity correctly.

Turn On Notification Settings from
Smart Phone

3. Open LTS Connect mobile app.
4. Go to Notifications icon

5. (..) option menu

6. Settings, and Select the device

7. Make sure Notifications
Tap Device Notification Settings

8. Select Device

9. Enable Notification (15t Selection)

10. Use <
to Go-back previous page

Troubleshoot:

Patiman

0

Live View

3]

Playback

Event Center
@

Application
Center

D
A

Storage
Management

k]
System
Configuration

Q: Everything set up correctly, but | can’t get any notification. Why?

0“

LTS CONNECT.. A o

Generic Event

Device Notifications

Device Notification Settings

Alarm Audio Notification

If the fun
prompt

Event
Notification
Target Event Perimeter Protection Abnormal Behavior Event
Channel | [D1] Camera 01 v

Sub Event | Motion Detection | Video Tampering Video Loss

Rule

Arming Schedule Linkage Method

Notify Surveillance Center ‘)

Alarm Pop-Up Window

Buzzer
Send Email Email Configuration
PTZ | [D1] Camera 01 ~ No Linkage ~
Other Linkages  vjgeo Recording Alarm Output
| [D1] Camera 01 Al

ax
L7

I < Settings & Device Notification Settings

Device Notification Settings

B LTnss08D-PEN( ) o a

< LTN8608D-P8Ni ™ )]

Call Notifications

Call Notification Settings

g

A: Most likely, it is your Phone Permission issue. You can google how to enable your phone notifications to fix that.

Suggest Video Help

v

Receive events and push notifications, v
and allow Audio and Strobe Light alarm..

Receive events but NOT push
notifications, and NOT allow Audio and ...

Notification Schedule Disable

Event(99+)
m Unread LTN8608D-P8N(... (1Camera Y

Mor

) Motion Detecti...

2 Motion Detecti...

2025-03-03 09:47:39
LTN8608D-P8N! smii) IPC
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https://www.google.com/search?sca_esv=237638b250c80c54&sxsrf=AHTn8zoEIlgQl8rsmDPnKHfH2fJeE5b2HA:1748022457664&q=how+to+enable+phone+notifications&udm=7&fbs=ABzOT_CWdhQLP1FcmU5B0fn3xuWp6IcynRBrzjy_vjxR0KoDMnbkfvm4jW0eza52i_Pv0GHXGdsPP4OV948uPyYLz4MW4Yqvwifz78ZCMbS1-4jA2c9bOzQGBb5SIg-oi6hlhGuw8OAbd1q9EF0jO3G4Kv5cAN483GAF0Av2qAH3Lcyg6qSX3doauYPXxzY8yEiWQ_VvTfi9qSGYBR5ytDJHRCKk5miEWQ&sa=X&ved=2ahUKEwi-65eNk7qNAxUyIUQIHTxeBWUQtKgLegQIExAB&biw=949&bih=908&dpr=1.13

Remote View Connection Methods: (QR/IP)

There are two ways to access the video remotely. QR code cloud access and (IP/DDNS) address Access.
LTS Connect is mainly designed for QR access. Only the QR code can provide the notification feature.

What are the advantages of the QR Code model? There are many reasons. For example, a notification feature can be provided. The QR Code model does
not require any programming on your home router. Compared to the IP/domain that needs to be set on the home router, the QR code is much simpler.
But if you compare QR (PTcloud) with IP/domain, there are still some pros and cons. I'll list them so you understand, but they may not be that important
for your reference

Connection Method Need Program Router? Notification / Call Connect Speed LC Team Mode Support LiveView Playback Duration
QR (PTCloud) Need internet Yes Average Yes 5min (Team mode: no limit)
IP/domain (IP DDNS) Need Port Forwarding No Faster Not Support No limits

Sharing (QR) LTS CONNECT., -3

Use SAME ID Account* to Login Another Phone

There are two ways to share information.

Only 1 account. (Less Security). Everyone uses the same account to login.
If your family wants to watch videos remotely and there are less than 4 people, you can consider this.
But...

Liability Notice:

LTS is not responsible for any decision you make.

Share with Same ID that is very easy for multiple people to use, but it is also very vulnerable.
If someone removes a device from the account, all other phones will be affected as well.

)
&g

Your Account

Create Team for More Fu

i ©

i)

If you like to keep your account with more secure or don’t want to share everything to another cellphone.
Then, you should consider Share with User method. (Next Page)

pg. 10



: LTS CONNECT, 28
Sharin :
g Share WI-u‘ User Another Phone

Share to 2" Account (or more)
(Master Account -> share to Another Account)

Share with User is designed for Sharing out devices from Master Account to Another Account.

Share to
2nd ACCOUNT

o =4 93%a

+

Device Device =
List Mode Thumbnail Mode

® R @ CMIP3C42WI-...L (s ) @

Share with User

MASTER ACCOUNT @ SD Card Exception

Vel

CMIP3CA2WI S Shee

Online L]
@ Settings

m LTN8716D-P1
Offline / [@ Addto Group
: ! ‘H Sort

Recipient

I +=
~

©:

@ Recent Live View

. Share via QR Code o
anl >
Share Device

Before you use Share with User feature, s, Scan QR Code o

~

make sure Login to another account first. 9
If you don't have another account, you can create/register first (see Page 4)

2 | _“
If your Home page looks different, change to Thumbnail Display first. , :
-
oy g

Share with User

Go to Home icon from the bottom left.
select (...) > Share

Select Share with User (Personal Share)
Choose share style

Rl e

Three Ways to Share

1. Generate QR code for 2" Phone Scan. (Share via QR Code)
2. Scan 2" Phone QR code. (Scan QR Code)
3. Manual Search. Use Search bar to find info.

Share via QR Code — T S p—
™ Tt °
1. Select Share via QR Code ' I S . 3
2. Because previously you already selected the device & . PR e Conen :
press share, here only list the channel number in here. - - Comenon
3. Select the camera if you want to adjust the permissions. = o = PERMISSION
4. Aftertap OK. Then, you should have the QR code. PR pe— 28 0
Let the 2" Phone scan it. e
GEIIED oD SEETEED
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LTS CONNECT, &

Share to

ShareWith User Another Phone
Scan QR Code (scan QR code from 2 Phone) .. g .

o Alas TST 2nd Phone
Use 2" Phone and Login first User Name QR Code
1. Go to ME tab on the bottom. Email Address
2. Tap the Head Icon to check your Information. e Mobla hone Nmber
3. Tap My QR Code to bring up 2" Phone QR Code S — Region
el Cont. My QR Code o &
Use Master Account Phone to Scan #3 QR code. e o
4.  Go to Home icon from the bottom left. Touch D Authentication
Log Out
5. select(...) > Share ’ ‘
6. Select Share with User T —
7. Tap Scan QR code
8. Scan QR code from the 2" Phone
9.  Found your 2"d Phone Account, press Next
6:58 M = o . 100%8 7018 ¢ o 4 100%8
Device =  Device =
® Recent Live View ® Recent Live View . —
oo, Share via ode Share via QR Code
@ CMIP3CA2WI-..L{i o i) Snare Device > e '
8500 Bpiten o 5 Scan QR Code o -, Scan QR Code
Share with User
‘ © -
n £
e -
Share with Service Provider [
Can't find the QR code? View Help >
‘ =
< (@) Il
10. You can change the Permission from here. Tap OK when finished

Device(s) Shared.

11. Go back to 2" Phone, you should notice a new message on the top. If you didn't receive it, drag the screen to refresh it.

W — Ceei s "
< Device
Device

< Set Permission
< Set Permission
Recipient: CMIP3C42WI1-28SDL( )
Device = % X -
R K ¢ Share from Master Account ® cwmipacazwi-2ssoL (I
emar

Reject Accept @ .

il

Recipient. 2nd Phone Account Info

Remark:
@ SO Card Exception

i@) Settings

[@ AddtoGrod

CMIP3C42WI-28SDL(FR254237)
- CMIP3C42WI-28SDL1

(Refresh)

No more Share

Device(s) shared

Use Finger

&l Drag down
to get
Refresh This is 2nd Phone Account
MASTER PHONE
D # L
12. Accept
13. Go back

14. Then, you should see the share device from the Master Account.
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Manual Search

You can use Manual Search to
find the account when your 2
Phone is far away from you.
(the account must exist first).

1. GotoHome

2. (..)>Share

3. Share with User

4. Use Manual Search
enter 2" Account Info

5. Select User

6. Next

7. Setup Permission

8. OK

Remove Shared User

Remove the share person. Go to

LTS CONNECT.

Shareto

Share with User

wooia Laoies e wmaesellwe wwmeos me  wwase
=D 0 S0} < Recipient < Selected(7) < Set Permission
Device = ° = 1Tn8608D-PaN(IIIN
‘ Recipient: Share to 2nd Account
® Recent Live View (® Recent Live View
) o Share via QR Code 8 © W camera0l Remark:
@ CMIP3C42WI-..LE I ma ) a Share Device : ‘ ‘ L
Device Permission
@ SD Card Exception 2 . ScanGR Code © W camera 01
F A . @ W Camera01 Devics Operation
3 settngs Share with User istory Recipient
Vi re device o . our friends. Camera 01
can share de missions to you 0
[3 AddtoGroup Afte ing your sharing, you 'E'f ‘E!a © H Pc -nL
e live video, play t deo, ¥ - Y
e alarms from the devi
1l sort o m oM
- Camquanl
JIRA  Device(s) shared  [EENG—_G
© Wt camera 01
Qa ‘ Camera 01
a © W camera0l - L
-
Share with Service Provider
IPC
can with or a [
MASTER ACCOUNT conigues permissions ond outhorze e & Lve View/Remote Piayback Alar/Twcs way
PHONE oo
1 camera &

9

]

[
< (8] mn C | 0

Application > Sharing > select the person that you previously shared > ...

Personal Device ¥ = ) O, - || Personal Device ~

Device my group =

== LTN8716D-.mnmmm) ® @

B Disk Exception Sharing

= i

CEWRSE?? 2575:57) il Camera 0

Home Service Application iifical A

Q Application Name

Recently Used

Sharing

Personal Application

© 0080 —

Live View  Playback

Video
o
Video Video
Search
Basic Tool

< Manage Sharing Settings | < Sharing Details

My Device Others’ Devices Previous | Recipient: jimmy dgmail.com
Remark:

jimmy? ¢ Bs@gmail.com

LTNE716D-P16N ) o @ Device Permission 2
LTN8716D-P16Ni B, )
Device Operati

CMIP3C42W|-28SDL: )

e View/Remote

sharing J Personal

e Album e View/Remote Playback/Alarm/Two-way A

Team Album

o GEETERS
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LTS CONNECT [

Share with Service Provider (Share to LTS Platinum Partner) Share With Sel'\lice PrOVider N

LTS Platinum Partner is management tools specially designed for the LTS Dealers / Installers.

Sharing this feature with service providers can become a very reliable ally to help you locate, like a butler.

< Select Service Provider < Select Service Provider
Device = Service Providers Can Provid ote _
= 4 A
— rnssoco- N ® @G ~ LTN8608D-.. GIRUEE Operstionand A Serggy® for X
S
g Share Device Y\ . = New Service provider
Enter Service provider's LTS Platinum
o e Partner account.
63 Settings
- Add Service Provider
[8 AddtoGroup - enter LPP Email Account
Offline Share with User ™ v Bl 4 = Invitation Sent
" camgga 3. N924699 @ Arm/Disarm Area YOUCan Sim pecr 10 Your 1t Email has been sent to

1t deo; play the recorded video, and rece invite the Service provider

to manage the device(s).
Please wait.

I fror Jevice
Share with User

«Q H En )
. gwertyuioop
Share with Service Provider 2 3 4 5 6 7 B 9 0

asdfghijk.|

- 4 ZXxXcvVvbnmg

nainten for
Share with Service Provider
7123 @ English " 0

LPP provides many service packages that can help your customers with better service experience.

After you Share/send out the Share with Service Provider invitation.

You need to wait until the Service Provider accepts the invitation first.

After Services accepted,

you will see the Service Service Overview

section state your LTS PLATINUM PARTNER
service information. -

< G () https/ius.ltsplatinumpartner.com/#/installer/b Z a A & ¢ s ... B
Authorize More
. . D Home Site & Device Support My Company Q g @
Service Provider can My Service Provider =d
manage your device in
g y LTS Security > ©
the background, such as i % Exception Center i Site Message® ) olatiorm Message 55 Marketing Ne
Remote Configuration v ,
' g. ) o ‘ - “ Unhandled | £ Read Al Invitation Received
Health Momto"ng @ none Industry California ==
(check device health Aready provided senoes forDtmels) i @ Device Management Invitation
status) )
an d more Recommended Value-added Services O Mysite_1746973597551 9 LTN8608D-PBN( & | Agree
If you would like to know how to gy| " et Monitoting
use fhiS feature h Keep an Eye on Device Status
you can find it from the Index
page to locate it. ! g b
@] I
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Main Ul (Personal Mode)

List ) Playback Search

a 93%0

-

Device

Device Name ( QR# )

e CMIP3C42WI-...L(F82579437)O
B SD Card Exception

o9 Share
€§3 Settings

C&@ Addto Group

Sort option only
available when more
than 2 Devices

o 11 sort o @
] /‘/v Arm Arm Silently Disarm
> |TN8716D-P1I ® )
Error Prompt © Device Offline Select Group X
Arm 2. a Og Share
Hew Firmware ) >
Device

(0:9 Settings

@ Addto Group

K?; Arm/Disarm Area

LTS Connect

A

Home vice

Function Bar

Applications Notif

Main Ul is clear for every user; and most features are self-explanatory.

Scan QR Code

Add Device Manually

Old Firmware

p Notification icon Online Device

Share Device

Add Group ®

Hew Firmware Arming icon
(Firmware v4.8+)

Hide Empty Groups

What Is Group? Learn More

Group Management

LTS Connect v6, removed the favorite feature from the older version. Instead, it put the Group feature in here, more powerful than the favorite.

But

What is Group?

Upgrade Favorites to Group

The group function allows you to access your
cameras and operate on them easier. You can
create groups based on your needs and add
the commonly used cameras to your groups
for quick viewing and batch live view of the

cameras in a group.

View Details

»  Simply said, you can use Group feature to Re-Sort the camera display order in the LTS Connect Mobile app.

After you create a new Group; use Add to Group

for example. I create “My Group”

Alternate Method
If you can't find #2, #3 function from the
right picture, the alternative way is using

thisicon = to access the Group

Management and modify it from there.

No more data

Device | My Group 1

My Group

Camera 01

Expand (7 in Total)

8 Add New Device

= Move Resources to
% Current Group

Batch Operation

X Giou wtent 4 0

My Group

Group Name

My Group
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Main Ul (Live View / Playback) mimres wsch uaton

Notification icon
(]
Camera 01

alG]G)

< Camera01

5-13-2025 Tu

Q° shate

(3 Settings

(8 AddtoGroup
(@ 1con Descriptions

Il N B B8 O

Sms @ © 0 2 L|ve v|ew-

B a @

Playback Select Date & Camera

Additional icon features are based
an each camera's capabilities
provided.

Play/Pause  Mute Quality Layout Fullscreen Play:Pause  Mute Zoom Layout Fullscreen © B vwom w2

ki >
1 ) ®Q B o | I ‘ﬂ’) 2 E D] | | "m} @ 83 D] © [ cman
oy B ® 1x & Goto Playback  Snap  Record Mic PTZ Go to Liveview Snap Record Speed Download o oo

@ Playback ® Q 2 (® Live View ® 1X 4

@ ]
v v
Local Cloud
Event Playback Event Messages(Unread:5) < | Today > oo ‘ & T b = ST
Event Messages(Unread:3) ® Today (u) Wew *
2 LAl B Event 4 Person Vehicle
W © 1300

e -() Motion Detecti...

@ -0 Motion Detecti...

: s 12:00 13:00 i) 500 . 16
© 1400
 Motion Detecti... e -() Motion Detecti... m hl|l = = =
o () Motion Detecti.. @ 135405 (@
) D) Select Time
e () Motion Detecti...

Back to Live View

Playback

When playing the video playback, pay attention to the storage selection. Local or Cloud
if you see the icon. Currently, only certified IP cameras with subscription plans support
cloud storage. If you need to access cloud storage, you can select the cloud icon.

Person / Vehicle filter icon is based on the camera feature provided. I < & th
T 00C

Liveview

The live view quality should be set to "BASIC" by default. This ensures the fastest PTZControl Preset MoreSettings X

possible display of the live view. Higher-quality displays may require more bandwidth
and processing power from the smartphone's CPU. (Note: There is a 5-minute duration

limit for both Liveview and Playback.) If you want to watch more, then you need to use . s,
LTS Connect Team mode. g o3
Microphone (Two-ways Audio)

There are two possible situations, How to turn on Audio see this (KB) : RS T Yo 3
1. If there is no option prompt, you can talk directly to the device. i Preset 1

2. If there is a pop-up option, it will ask you to talk to the device (NVR/DVR output). Two-Way Audio Preset 2

or the channel (camera output). ST S T Procetd

PTZ Control peviee Freset4

Not every device supports the PTZ functions. Channel PTzComrel Prevet Moesetings €
Currently, the LTS Connect only has basic features. Rotating Speed

Calling Patrol is not supported. cancel ST_H—.—._. .
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https://ltsecurityinc.zendesk.com/hc/en-us/articles/360042061713--IE-Enable-audio-recording

Camera 01

Snapshot / Recording / Share media

With Account Login

Regardless of which option you use—Live View, Playback
Snapshot, or Recording—the media will be saved in the
Personal Album.

Live View

Share button export media to another device.
Smartphone PATH: storage\Pictures\LTS Album

[l CON - N =)
Q

@Playback @

Device Wi-Fi

Without Account Login

If you are not logged in to
an account, the media will
be saved in ME > Albums.

n Log In

&= Album

& settings

{2 Device Wi-Fi Gonfiguration

Help Center

Ibum.

® .
] e =0 Motionl o3 share
N |
Add Device
| believe you have already added the device(s). This information is just for reference.
Scan QR code. (see Page 6)
Add Device Manually ~ (see Page 6-7) Either add QR code manually or add IP/DDNS method.

Online Device It is similar to the IP Portal. If you don't have a PC, you might consider using this

method to help you. However, | still recommend using a PC. This function allows

you to scan for devices connected to the local Wi-Fi network using your mobile
phone. You can modify the IP address or activate the camera.

Share Device It is similar to the Page 10 method of sharing devices, but there are some

differences. | recommend using the method on pages 10-12.

Video Encryption

Email PTCloud More Sellings Log Server Setfings

Usually, when you use a
different phone or log in to
your account for the first
time, you will be asked to
enter a verification code to
protect your account. This is
because most PTCloud will
enable encryption by default.

Access Type ["Pr ciowa

Verificatin Coda/Encrypho. \—I

Offline

Registration Status

Account Stalus Unlinked

Sub Siream Self-Adaplive

> ol A

You can find the verification/encryption code from the local DVR/NVR system. It is the code that you predefined.

Personal Application

>
D] Basic Tool

2 @O0

Applications

Sharind

Network

Custom
Configuratl.. Audio Man... Data Statls.

Device

Q

Personal

Album

Pictures and Videos

2025-05-22

—  Scan QR Code

A
v

N

Add Device Manually

Online Device

Share Device

o & &

Add Group @

Enter Video and Picture
Encryption Password

-

Device =

IP/DDNS

w—192.168.68.164

Local Device < fmm—

If you are missing entering the code and it won't popup, you can close and reopen the app and try again. If you don't need the verification code, you can
turn it off in the "Local" system menu. This will make your connection easier and faster, but it is less secure when transferring information over the

network.
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Normal Unbind from the Mobite app st )@ @(e)

Og Shara Device Version V5.03.000 build 25042
The LTS Platinum PTCloud QR connection will be bound to the first
account when it is added because it is designed for better security. §83 Settings 0
If you want to unbind/remove the device, please always use the B Adaiss i Image and Video Efcryption (/
LTS Connect App to remove the device.
'Q; Arm/Disarm Area
1. Home
2. Pick the device you want to remove (...) " 1} sort Authorization Serle
3. Settings : .
4. Scroll down until you see “Delete Device” A‘o) mm‘)- e
\ Home A
Other Unbind Method Important Statement:
The LTS Platinum PTCloud QR connection will be bound to the first account when it is added unbound, regardless of the reason. LTS is not responsible
There are many reasons why you need to unbind it. This section will tell you how to do that. initially use the LTS Connect application, or if the device is

too old to support the unbinding function). LTS reserves
the right of final interpretation.

Minimal Requirement: DVR/NVR firmware must be at least v4.1 or higher.

Method 1: Use [ Unbind ] button from the local.

Email PT Cloud More Seltings  Log Server Setlings DONIT DO THIs.
If your DVR/NVR system firmware is higher than version 4.6, WS | larger |~ Upgrading your current firmware,
you should be able to unbind it from the PTCloud section Enatle . especially version 3, to version
using the Unbind button at the Local System Menu. oot Ao e . 4.4 or higher will not help. In
) fact, it will make unbinding more
R q Stream Encryplion - e
Config > Network > Advance > PTCloud > Unbind button _ - difficult and may even cause the
versien Y20 L~ system to malfunction. If your
, . Verification Code/Encryptio.. | ******** i i
IP camera doesn't have unbind button on the browser page. system. firmware is Iower than
Reghetration Statis oniine 4.4, or if you cannot find the
Also, Factory Default won't help you to unbind it, please Account Slatus Unlinked unE'_n: bgt;on, t.ry Method 2 to
don’t do that. Because of the binding record in the PTcloud Sub Stream Self-Adaptive :" Im ) t etrv:lllse],( contaf:ttyour
, . ealer or installer for assistance.
server. Not in the system itself. i
Method 2: Use LTS Platinum IP Portal 8 1P Portal
When you are on the “local network” with the device, Total rumber of orline devices: AW| efresh Q I Modify Netuwork Parameters
you can use IP Portal to search for the device and - Enable DHCP
=] 11D + | Device Typel Status | IPv4 Addr.. | Port | Device Ser...|
H | Enable PT Cloud
Unblnd from there' 001 POE-SW4... Active 192.168.1... 8000 POE-SW4...
Download Platinum IP Portal from (M) 002 POE-SW4... Active 192.168.1.... 8000 POE-SW4... Device Serial No: | LTNS704QN-P404;
1. Se|eCt Device (DVR/ NVR / P Camera) 003 POE-SW4... Active 192.168.1... 8000 POE-SW4... P Address: | 192.168.108.102
2. Use Unbind button on the top 004 LTH-D311... Active 192.168.1.. 8000 LTH-D311... port: |8000
3. Enter admin
in. 006 PTZIP772... .
admin-password or P Current Region: Other. Make sure the selected region is Other. If nat, switch Gateway: | 192.168.108.10
CAPTCHA CODE 33%e the region on Settings page. Pu6 Address: feB0:162f:fdff-fe5
o 008 LTN8704...
If method 2 does not work, then it is likely that your User Name: | admin Pu6 Gateway: | fe80:11ab1:601 et
device does not support unbinding. Password: | DVR/NVR admin password Prefix Length: | 64
i HTTP Port: | 80
Please contact your dealer/installer for support. st oo LS e :
LTS is a B2B company, and we do not provide o ‘
Confirm Cancel

unbinding support to end users.
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https://ltsecurityinc.com/downloads

TEAM Mode

Note: LTS has the right to decide whether each feature is available or not, or we
are still developing these features. LTS reserves the right of final interpretation.

No refund will be given once each subscription feature is activated.

This document written by: %MM% @
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Connection Method Need Program Router? Notification / Call
QR (PTCloud) Need internet Yes
IP/domain (IP DDNS) Need Port Forwarding No

Connect Speed

Average
Faster

LC Team Mode Support LiveView Playback Duration
Yes 5min (Team mode: no limit)
Not Support No limits

Features / Concept / LTS Connect Each Account Server Relationship

For majority people, they only need the LTS Connect Personal Mode

LTS Connect (Personal)  Support Mobile app most features,

QR/ IP-domain, PC (NVMSv3), Mac (NVMS7000)

(5-mins view duration limits with QR)

https://ius.ltspartnerconnect.com

LTS Connect (Team) Team Mode is part of the LC app but only

supporting QR connection. (Mobile app & Web)

Introducing subscription service and web

management support. Design for multiple locations
and support continuous watching. (no time limits)

https://ius.ltsplatinumpartner.com

LTS Platinum Partner
(Mobile app & Web) Offer the ultimate share
management solutions and many other useful

CONNECT

LTS Connect
Team Server
LPP is the LTS Connect Corp Management solution.

LTS
PLATINUM
PARTNER &

ADD-ON

LTS

LTS
CONNECT

Personal Mode

LTS Connect
Personal Server

LTS Platinum Partner
Account Server

subscription services such as: Health Monitoring Service, Co-branding, Company Layer Management and Cloud Storage Services.

What is Team mode?

In short, Team Mode is the paid version of LTS Connect. But what makes it good?
Team Mode breaks through the 5-minute viewing limitation, and it has a few more
subscription functions. It supports Mobile app and Website Management Access.
https://ius.ltspartnerconnect.com However, in this section | have only listed some of
the features that might confuse you, the rest are pretty straightforward. This knowledge base is mainly focused on the mobile app itself.
Therefore, | will not explain every function about LTS Connect Team mode (including the website) in detail here.

Important Read Must

Here is the Intro/landing page for the LTS Connect
Team mode. (Please Read this)
https://ius.ltspartnerconnect.com/views/ltsmain/index.
html#/main/teamGuidance?lang=en

Understand how it works and share with Team mode (Team mode only support Cloud QR Devices)

(Important) There are two different ways to add devices to LTS Connect Team mode.

Method A: Add to LTS Connect Personal (Personal Master) and share to the LTS Connect (Team mode)

Method B: Directly add device(QR) to the LTS Connect (Team Master). (note: not support client software login; nvmsv3 nor nvms7000)

What is the difference between Method A and B?

B, you can share out the device with another mobile devices.

A because Team mode is not the master, so you cannot share out
and just for management purpose.

Please remember,

Client Software NVMSv3 only supports LTS Connect Personal
PTCloud Login (5mins). Team mode only supports Web site
viewing and mobile app device viewing.

Team mode does not support the NVMSv3 nor NVMS7000.

If you find out you can access the NVMSv3 PTcloud and your device
is there, then that device is under the personal mode, Team mode
should not show your devices in there.

O, NvMms vs
Be N Main View Maintenance and Management
Resource Auto-Switch
Q
H Custom View +

v B ddaEmi

® Camera 01.L.

® @66 6

Camera 01_LTN8716D-P16N(:
Video playing stopped. It supports playing for
only 5 minutes

A 1 Baal)
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https://ius.ltspartnerconnect.com/
https://ius.ltsplatinumpartner.com/
https://ius.ltspartnerconnect.com/
https://ius.ltspartnerconnect.com/views/ltsmain/index.html#/main/teamGuidance?lang=en
https://ius.ltspartnerconnect.com/views/ltsmain/index.html#/main/teamGuidance?lang=en

Create Team mode (Remember, if you have Team Mode, you cannot accept shares from another Team Mode account)

Team mode will only support after LTS Connect version 6.9.

n LTS Tech

Create Team for More Functions

Desligned for enterprise users, this mode provides

*Team Name

£ TS Address
person permission management, centralized vide...
*Time Zone o
Create Team X
Phone +1 v
@ Services for Teams
;i ? 5 o *Scene Type
= Shop
F Flexible Permission Management @ Factory
rant different permissions for area
videos, and appl ersor
B Hotel
Professional Portal
Provide a brand-r full-featurec rtal
wi b d fi.  School
r Al 1 MC e
Create Team

one device and cannot be configured across devices.

Method A

0O 0 ©

o my LCT

(UTC-07:00)
Mountain Time ( .

Office 0

Community
Restaurant

Others

o= «

During the LTS promotion period, we will provide the first 16
new channels in Team mode for free. Each channel is limited to

3 Video Management

manage

Free Channels: 16 |

&2 Health Monitoring

Inspect devices In real time t

age co‘-/ll‘c‘e on the
n the cloyll and

00

Video Search

©

Details

Device
Management

118

Device

dqproactively

sqhedul.. Detalls
=] Video Intercom
Recelve and answer video calf from door
station e Client, recgnize.. Detalls

Free Rooms: 2

o

gree to LTS Connect Term
eam Service f

Create Team

es to get intelligent guard

Add Device

v

s of Service and

Home

Note: LTS has the right to decide whether each feature is available or not, or we
are still developing these features. LTS reserves the right of final interpretation.

No refund will be given once each subscription feature is activated.

08D-P8

00&

- my LCT ~ Select Device Import Personal Device Import Personal Device myLCT ~
NG

Video Seaech

Brand New Homepage

vice operations

Device

Device More

Management

18

Import Personal Device o

Add Device

Select All

Selected (0)

g 3‘”&"@

Importing devices...

@ Sync Recording Schedule with Device

Video Search  Device More

Management

gn

" -
Device =
Importing 1 device(s) succeeded.

w—LTN8608D-PEN| ) ®

[ ) T
® Sync Recording Schedule with Device

O .
More Operations |
Alarm Subscription

------------
: © Motion Detection :
| |
| . Device Offline !
| 1
| |
: @ Other Alarms :

Use “Import Personal Device”, that is same as you share the device from Personal to the LTS Connect Team mode.
Add to LTS Connect Personal (Personal Master) and share to the LTS Connect (Team mode)

If you want the notification, you can enable Motion Detection (4) section.
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Method B

*Device Serial No.

*Verification Code

= You can fin

S/N: Q12345678

(o (1]

Scan QR Code
Add Device Manually

Online Device

Cancel

Directly adding device to the LTS Connect Team.

Please input the device
verification code.

Device added.

“Device Time Zone
(UTC-08:00) Pacific Time (US&C

Tap Add to Gr

anada)

Jp to add the der

vice to & group.

Device added.

Alarm Subscription

,Q, O

Device

- Lrnssoso-Peni D © -

.. CGEEED GEIND gur--a() SERZSO) ,

Remember Team mode does not support the IP/DDNS device.

When you are choosing Method B,

Team mode only support Platinum QR code device.

you can directly add the QR device to the LTS Connect Team if the QR code hasn't been added to any account.

However, there are two things you need to keep in mind.

1. No NVMSv3 access. You cannot use any computer client software (NVMSv3) to access, even the share LCP. PC or Mac.

2. Method B, you cannot share team to team mode. You can share with another LCP account, but that account cannot have Team Mode
enabled. If the target account (share to) has Team Mode already enabled, you will receive an error message when sharing and cannot perform

that operation.

What is Motion Detection, Device Offline, Other Alarm?
You can simply understand as the notification options

Notice: The LCT doesn’t have Arm features icon like LCP. (see Pg 15 Arm)

But, you still can enable the Notify from the Notification Icon from the bottom 5 major icons.

How to Remove/Delete Device?

No matter if you are using Method A or Method B.

Remove Device is the same way.

If you have shared out device, after the master device has
been removed and all the share out device will be removed

as well.

Note: However, if you have extra service/ subscription
please check the LTS Connect Team or LTS Platinum Partner
website to verify the device license before removing it. LTS
is not responsible for all the devices you have removed and

is trying to recover the loss.

LCT, LPP website address list in Pg 20.

00

Video Search Device

Management

Device

More

‘l 3 smm;gs e

£8 Addto Group

LTN8608D-PSN (Wil il .

@) <

LTN8608D-PSN (¥ ams nummm)

Device

Device Serial No

Device Version

Network Status

Group

Time Zone

Alarm Subscription

LTN8608D-

Device Name P8Ni )

«©

Stream Encryption

Group

Time Zone Pacific Time (U

o

Delete Device
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Method B Share to LCP Account

00

Select Items to Share

Enter Recipient Account

© == (TN8716D-P16..

Video Search Device More Email | Phone
Management
Device =
o Share to LCP Account e
= LTN8716D-P16N(== = wmms) B -
) oo
- o share e
—-—— Recent Recipi

w N J
CMIP3C42. 5704"7)

@ Settings

@ Addto Group

@gmail.com

Selected: Resources/Devices (2)

GO GEEEZENCD

Home

... > Share > (Enter Share-to email) > Next > follow all steps > Back to Home

Remember: Target account (share-to) cannot have team mode.

Otherwise, it will popup error message. Deviceiny gtp

Invitation Received

After the master phone send out the invitation.

Your target phone will get the invitation.

Add devices to get intelligent guard L

services.
Make sure check agree the term first.

A Team Invitation Received

> Join > Start my LCT

oicymh

< o “

Granted Permissions By Role
@ Video Management v
Invitation Sent
@ Alarm v The items are shared to @gmail.com
View the user information in User Management
Device Maintenance v

Back to Home o)

More Operations:

Share Team Invitation

oicymbh (
(nsshb00@
LCT
Accept the invitation via: https:/
rtnerconnect.com/index.html#/
em|D=b47f79bd492b4154bd9d70b
b00%40gmail.com

) is inviting
)gmail.com) to join the team my

&account=nss
&isregister=1&country=314&s=c4FK

Select All
Copy and Share
f m ® Q +
- 00O
Video Search More
Device =

= LTN8716D-P 16N 3) @

Joining the Team Succeeded

e joined the

oy >

@gmail.com

°o )e to LTS Connect Terms of Service and
VVSL\K Privacy St ent

Reject

00@

Video Search

Remove Shared User

Device More
Management

Common App(2)

Device

1. Application

General Service

= LTN8716D-P16N( I &) ()

2. User Management

3. Select Shared User Account Video
4. ..>Delete Q Q

Search

Access Control

Manageme... Manageme... Monitoring wuwm

Enter a name

0 Fmmm@gmail il pelete
ar

@gmail.com >
co - 5y Freeze
> Permission Edi
Q @ Video Management
e LiveView  Playback  Capture

Video Download Two-Way Audio

Public View

Team Album Alarm

Alarm Configuration Real-Time Alarm

6000
Door Control  Access  Access  Temporary Device(2)
Anendanceo m
o . D
Applications m—  LTN8716D-P16..
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