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This Quick Guide is designed for training purposes only. | tried to :NV":V’
put as much info within as few of pages as possible to show all :

the useful tricks. Therefore, every page is super compact. If you Video Apgikcxton
feel this is difficult to read, please refer to the original user ‘

|
manual. ’ ‘

Official NVMSv3 User Manual
https://Itsecurityinc.zendesk.com/hc/en-us/articles/360036938213--PC-
NVMS7000-v3-User-Manual-FAQ-NEW- ®-
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Access Control
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NVMSv3 Guide separates into 3 sections:

General Application

1. Quick Setup / Live View / Playback / Backup
ok,
P

E-map Ev

Maintenance and Management
I [ Device Management
) Event Configuration

B Storage Schedule

NVMS V3 2 Account Management
l 82 System Configuration
!
ﬁ [@ systemLog

Operation Wizard
About

B Access Control Wizard

=%
i Name NVM & Time and Attendance Wizard

ent Center

Setup

Software

You can download the NVMSv3 software from the LTS Website.
http://www.ltsecurityinc.com/downloads

NVMS V3

Installation is simple, please unzip the file and have the installation Run as Administrator.

NVMS V3 Installation Wizard

NVMS V3 Installation Wizard

Note: Topology is not necessary; you may remove it.

First Time Run / Super User

Weicome Englis Password Protection

o te use © Please

I Please select the question. 1

ase select the question. 2

Note:
Please store the Super User password in a safe place. LTS will not provide support to reset the
Super User Password (NVMS v3). For all others, please check the LTS Support Policy here.

Client Software

Description Version Platform Download
Upgraded CMS client software NVMS_V3_V3.4.0.65 20210331 Platinum windows
Series

NVMS V3 Installation Wizard

4

Installation completed

Cancel Finish

Super User is for the NVMSv3 account permission on software
on the local computer.

Create Super User Account and Password.
Enable Auto-Login (optional; but recommended)

Next, the Intro Wizard will pop up as below, this can be skipped.

© 2021 LT Security, Inc. All Rights Reserved. White papers, data sheets, quick start guides, and/or user manuals are for reference only and may or may not be entirely up to date or accurate based upon the version or
models. Product names mentioned herein may be the unregistered and/or registered trademarks of their respective owners. The knowledge base document designs for the internal training purpose only.
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Device Management i N

Video Application

/—'\I Maintenance and Management
1. Tap the upper-left Menu button. 9
. . Device Management
2. Click Device Management b - e ; ! @
1 171 1 Playbac| ata Retrieval leport Event Configuration
3. Maximizing to full screen is recommended. L etk ) ot e 5 et Configurt

B storage Schedule

Search Local Network Devices

. Reset Password
B] Maintenance and Management [®] Remote Play

ecurity Alert

G Windows Defender Firewall has blocked some features of this Export Key Export

app

Device  Stream Media Server

N Add O ——— port Key
Online Device m :mimm Modify Password
(] Name “  ConnectionT... Net Pt ogram fies (x86) s v3 siteyms v3 dienticient —_——
Device N o e e e A @ 81016 digis. The combinaion
0 e i = Dl et o e o e
Do oo iy o
First, make sure to allow access for the firewall entry. Y i==-780°. 1)~ nd space)
ks of alowing an 200 throuch & frewal Confirm Passwerd
. . . Allow access Cancel
1. The bottom section will show up nearby devices e
from the local network.
Check the box, then click Add to the list.
3. If the camera is not activated, click Activate. 3 Refresh Every 60s. Total () | Fiter
If you fOI’gOt the password, click the key icon. 3 “ | Device Model Firmware V... | Security .. Port Enhance... | Serial No. Boot.. Added Support...| Guarding...| Operation
This process wi" be the same as resetting a 192.168.86.150 CMIPB932-W V5.3.0build 1 Active 8008 N/A CMIP8932-W20161209C.. 2019-1... Mo N/A N/A @ p
password via Platinum IP Portal. eEm -

5. Click the Global icon to modify the network IP.

About Password Resetting https://Itsecurityinc.zendesk.com/hc/en-us/articles/360008093653--PC-Reset-Password-for-Platinum-IPC-NVR-DVR-

O, nvms va

Adding Device R

1. Click ‘+ Add’, to create the new connection.
2. Select IP/Domain and fill in the yellow sections.
3. Click Add when finished.

After connected, the Status should show o

Local Network Search

If it is not connected, please check the setting information.
Note: Please always keep the connections in the device
management to a minimum as much as possible to minimize
system impact. This is because the NVMSv3 software will
check each device's location connectivity when offline.

Cancel

Device Stream Media Server

Select Items to Display
2y

-~ Add ) Online D... > Refresh LS Export D Total (1
Name
Name “  ConnectionT... Network Param... Device Type Serial No. Security Level  Resource Us... Firmware ... Connection Type
LTS NJ DEMO  IP/Domain demo.ltsnj.com:... Encoding D...  LTN8932-R1620171204CC... Weak (V] Network Parameters
. . . . ) ) Device Type
The Operation panel is a very important section. If you have a lower monitor resolution, you may not be able to see S
erial No.
this section or you may have to scroll to the right side (hidden) to see it. ,
i . L. Security Level
Here is the trick on how to resolve this issue.
Resource Usage S...
Firmware Upgrade

(Tip - Editing the Device Management Columns)
Move the mouse to the column and Right-click the mouse button. The Select Items to Display option will pop up. [ o
For example, Firmware Upgrade is of no use. Remove it to reduce the column until you can see the Operation column.
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Group B Main View B N
Resource Auto-Switch
The “Group control” is a folder for the camera list that is used in Main View.

You may import cameras from other locations/devices into the same group folder or remove any that are not needed.

Custom View

NJ Demo

Merge: In the example, | have two devices: NVR1 Apt and NVR2.

Create an empty Group folder in the Group Management and import both devices into a folder.
When | open this folder in the Main View, it will display both locations at the same time.

(Note: each PC Screen can only display/handle up to 64CH)

L]
]
» [ NJ Demo Outside
i LPRNVR
B Merge NVR1 NVR2
B NVR1 Apt
-

NVR2
Auto Create Group: When you create/add the Device in the Device management, it should create a group after you save.

If you cannot connect to the device when it is added, NVMSv3 will not create a group folder. To solve this issue, make & v
sure the device is Online first. Alternatively, use the function below to manually create the group for the device if the ® Goc.
device was added when it was not online.

@ Drive

Create Group by the Device Name: If the NVMSv3 fails to add the device for the first time, then it will not automatically create the Group folder.

Maintenance and Management

v & DEmMO IP Cameral LTS NJ DE... =

@ Encoding Channels

B Task IP Camera3_LTS NJ DE...

B Alarm Input _
o P IP Camerad LTS NJ DE...

+ Add Group This function will manually create an empty folder group.
Import > Encoding Channel . 5

« Import Resources of Groug To be Imported
This function is for you to manually add each camera one To be Imported o ’

by one into a group folder. Tap the thumbnail icon If you
want to import with image display. (see Red Circle)
(Note: it will take some time to load the video thumbnail

images) Encoding Cha Alarm Input
+* [ Demo Outdoor
® Encoding Cham Update Camera Name Zone SR
Update Camera Name To sync the Camera Name from the
device, right click the Encoding Channel and click ‘Update
Camera Name'. tadn
Remove Unused channel I Add Group & Create Groupb... [2
If the channel is unused, please remove it. Offline channels Bl ne i — o
will slow down the performance because NVMSv3 will keep * [ NJDemo CMIPI362W-28M_NJ LTNB932-R1620171204CCRR148048404...
trying to contact the offline devices until they show up as | ® crcoding chamt €& Channel-Offline
online. B Tesk CMIP8043W-MZ_NJ D. LTNBO32-R1620171204CCRR148948404...  [4 ¢
B Aerm Inpor 1 CMIP3263NW-SZNJ ... LTN8932-R1620171204CCRR148948404... 5
1.  Select the unused channel. B Zone CMIP7362W-28M_NJ .. LTN8932-R1620171204CCRR148948404...
2. X Delete B fccocs Pkt CMIP7883NW-SZ NJ ... LTNB932-R1620171204CCRR148948404...
B Alarm Output
CMIP7043W-MZ _NJ D. LTN8932-R1620171204CCRR148948404..
A Radar =

L BE A Mamen Acelda

pg. 3



NVMSv3 - PTCloud Setup

If you do not have a PTCloud account, please register from the mobile
app LTS Connect. Please see the setup article on our website: KB - LTS
Connect

https://Itsecurityinc.zendesk.com/hc/en-
us/search?utf8=%E2%9C%93&query=Itsconnect

Note:
I strongly DO NOT recommend registering from the PC.
NVMSv3 is designed for PTCloud operation, not for registration.

NVMSv3 - PTCloud Login _

Here is login instructions if you have already connected a WELS—"
device to the PTCloud account.

You will enter PT Cloud. Continue?

Password
1. Click the cloud icon on the top banner to login to a =
@ -
PTCloud account.
Re 1 e
2. Click ‘Yes'.
Information
Enter the PTCloud email address or phone# 0 Joulye loniged i The S )

(make sure to put a ‘1’ before the 10-digit phone#) R m

Close

After successful login, you should see a login message.

When you play a channel for the first time, it will ask you for a
Stream key. Enter the PTCloud verification Code as the Stream

v B} Custom View

_— B 4 View
Key and you should be able to view it then. o
B 8 Views
If you do not know where the PTCloud verification code is, v i owtvhm
please see below. @ CcMIPEI32-W(6...W( )
Video Stream Encryption
There is no setting in the NVMSv3 software to pre-input the Encryption key. Or i e Ve Paysack  Peure  pvpicaton Sl |
maybe there is but | cannot find the place. When the video stream is encrypted, 9 Lo Auihentcation - Access Resticlon Seftings | _ Securfy Service  Dafauit 7 Cam
. . . Double Verification Configuration
the software will pop up a message stating the stream is Encrypted. After Bl sz
. . . . System Settings [ Enable SSH
entering the correct PTCloud Verification Code, you need to close the video and R o Stcam Encrypton e
restart the camera stream. The software should apply the Stream Key to all Manienance Encryption Key
h nn I I Security 6 to 12 characters allowed, including upper-case and lower-case letters, and digit
il i Note: X
channes. e The -charscterco
Camera Management
Note: Enabling stream encryption will force encrypt PT Cloud stream. PT Cloud e/
User Management
[ Enable Ficture URL Digest Authentication
0 Network
Image
oK
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O, Nvms v3
B9 Main View

Main View "L

Main View Resource Auto-Switch

Open T Menu, then the Main View button

B Custom View

» @ DEmMO
1. Double-clicking the Folder will display |- w oeme cutscer O

all cameras in this folder onto the 99 cuness 01.17% 1) BEMO
window divisions.

@ cmIPeCa2w-M LTS NJ DEMO
@ PTZIP762X20IR LTS NJ DEMO

@ CMIP75122F-SE LTS NJ DEMO

2. Alternatively, you can drag each
camera individual into the window to

. ®) View All Cameras in Group
view.
Z, Edit Group Name

If the camera is offline, the label/icon & stream
will show a light gray color. * B Demo Outdoor
Tapping ... allows you to view more Bt

) @ CMIPIC42W-M LTS NJ DEMO
Optlons. @ PTZIP762X201R LTS NJ DEMO

@ CMIPTSI22FSELTS NI L (5

3. Tapping the Stop button will stop all
streams on the screen.

PTZ Control

Move the cursor on top of the video. The
black function bar will appear at the bottom of
the image.

Configure Third Stream f...

[Z, Modify Camera Name

If you have a 3 party ONVIF camera or a camera with sub channels (like fisheye camera) which do not support a Sub-
Stream, you may need to stop playing the video, unlock the Auto-Change Stream Type from the System Configuration first,
then click ... to change the stream type. Finally, restart the camera stream (or double click the camera in the list)

o OnipICALK

14:28:18

can drag the icon of windew division ¢

Standard Window Division

v

P
Basic Settings

Advanced Function

Main Stream

Custom Window Division

Sub-stream

Third Stream

Auto-Change Strea...

Stop  Snapshot Record Directly Two-Way Digital Instant Fisheye  Steam
PTZ Audio Zoom Play  Expansion

Right clicking the mouse cursor on the video will show more options.
Each function should be self-explanatory. Please check the User
Manual for more details if needed.

Custom View

Defines the camera display in the order that you want.

Standard Window Division

1. First, select the Window Division

to be displayed. 1 |4 | 6= 8 =9= 13

16 25 |32 36| 64
2. Next, drag each camera from the

list into the window that is preferred.
Tech Note: You may drag different location cameras from different groups

into the same custom view. However, it takes more bandwidth when viewing.

It is recommended reduce to a minimal number of cameras when connected.

3. Click the Save View button.

4. A Save window will appear.
Provide a name for the custom view and click save.

5. When you Double-Click the custom view from the
list, it will bring back the saved view.
For information on the Auto-Switch feature, please see the end of
this document; Appendix page.

Main Stream(405.47kbps, 1920*

[ Stop Live View :ﬂ

[©] Capture
[©] Other Capture Modes
(®) Start Recording
Y. Open PTZ Control
) Open Digital Zoom
“») Switch to Instant Playback
) Fire Source Information >
Display Shield Area
Display Waste Gas Info
&» Stream
U Start Two-Way Audio
0 Start IP Two-way Audio
<) Audio On
[C1 Camera Status
( Synchronization
S 4 i Show Temperature Information
O Fisheye Expansion
Disable Smart Linkage

Full Screen

1

Sound  Save Window Stop Full

Please keep in mind the custom view is considered a folder as well.
If you use the Auto-Switch feature, the switching will be based on each
custom view that is defined.
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Main View - PTZ

PTZ Control

Resource Auto-Switch

PTZ Control panel is located in the bottom ¥ =
left corner. The first time the control is AR : B ocH view
opened, it only displays the most commonly Y » @ DEMO
used features. You can expand to the full s » [l Demo Outdoor
operation panel by clicking the up arrow. — G ol i
Here you will find the Preset button list. S

Q| P ) ® Outdoor PTZ
When you use the On-Screen PTZ button Blelilne)x]e
from the video bottom function bar (black =
bar), after enabling it, just click and drag to : E - =
the direction you want the PTZ to move.
You can use the Mouse Scroll wheel to BT Geeeta £1< Control
control zooming in/out. 04 Presets -
Usually, the PTZ display with the Sub- t L,
stream is significantly faster than the 07 Preset? ¥
mainstream (due to bandwidth). If you want 08 Presets S
to program a smoother precise panning 03 Praset %
pattern, you might consider using the sub- sl A1 P s
stream first. Then, switch back to the B et e

mainstream to view once the path is saved.

NVMSv3 Menu - (See Red Circle)

Note: Please check the Appendix page for more information. (For example: Import/Export Configuration)

Main View - Multiple Monitor Display Support

By default, the speaker is
disabled.

Click the speaker icon to
open the volume panel
and tap the icon to b
unlock. Notice the volume bar
shows red color when active.

When you Right click on the video,
you should find the Two-Way
audio functions.

File

System
Tool
Help

Auxiliary Screen Preview %

Go to the Menu icon (Red Circle) > click Auxiliary Screen Preview Resource Overview
Auxiliary Screen Preview supports up to 4 windows (Main window + 3 additional instances). N Uead Torat
Total possible Cameras to display is up to 256 Cameras. (64 cameras max per window) Ereoding D o
ncoding Device 4 256
O, Nvms V3 DeepinMind Server 0 1
¥] Remote Playback 1
Q@ wonv Security Control Panel 0 16
- Security Radar 0 8
O, NvMsv3
B Ml ViowcS) Video Intercom Device (Ind... 0 256
Switch 0 16
e Person 0 2000
T A pee—— Auxiliary Screen
mwbs -
10 Oome e “ Preview Camera 61 1024
v Ap » B NI Demo Outside = Task 0 64
up to 4 Monitor
B - » O NVRY Apt Alarm Input 101 1024
Ao M e 44 1024
Important Note: o 2043
Please always make sure to Stop the Live View before closing the tab for each Auxiliary Screen Preview 5 3
Window!!! Otherwise, there is high possibility that the Live Video will still be running in the background. 0 50

It is highly recommended to use a high-end graphics card with Hardware Decoding feature turned On for
Multiple Monitor Display. This will ease the load on the CPU of the computer.
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NVMSv3 Configuration

B LI @
Sound Save Window Stop Full Configure
Mute  View Division Al Screen

Merge Download Video Files

* Merge Downloaded Video Files

1GB -

Not Merged

2GB

4GB
By default, the video recorded will
be downloaded into several video
files just like the originals. With this
function, it merges all videos into
one video file automatically of the
designated size. This compresses
the files to make it easier to search
through them for an event.

Video Format (MP4 / AVI)

By default, the download video format is set to MP4. You
can use this function to automatically change to the AVI
format for the downloaded video clip(s).

Snapshot / Record / Download Path

Stop Instant ~ Fisheye ~ Steam

Play  Expansion

Snapshot Record |Directly Two-Way Digital
PTZ Audio Zoom

This is the default video file path.
C:\Users\Public\NVMS V3 Site\UserData\Video

You can change the saving location to an easy to find
location, if preferred.

VCA Rule

By default, the VCA lines are shown automatically.

VCA lines are a special Platinum camera device feature.

There are many optional setting in the configuration. This Configuration only applies to the
NVMSv3 application. These settings are not related to the Device itself. If you are looking
for the device remote configuration, please check the appendix page for information.

Most of the information is pretty simple to understand. Therefore, I will only explain the

highlighted sections in yellow.

Live View and Playback Image File Toolbar Live View and Playback Image File Toolbar
O wea . e | Full Screen -
e | Balanced(6) -
Video Format | MP4 -
rdware | pisable Hardwar... ~
* Merge Downloaded Video Files | Not Merged -
Storage Server and Device - Display Transaction Information (@
yfor | 30s - - @
o« @ < @
deo duing Yo
Live View and Playback Image File Toolbar Live View and Playback Image File Toolbar
ar Display @
Saving Path of Video Files | Ci/Users/Public/NVMS V3 Site/... ++«
ive View Toolbar
Saving Path of Pictures | Ci/Users/Public/NVMS V3 Site/... ++* ick to select the icon display on the live view toolbar. Drag the icon to set the order
O [ O O 9.9 0/ [ 0 .9
“ Default Cancel ‘ u o] ® L] ‘ D
Playback Toolbar
Q) ) O ) 9 o Q|
(@ [ @’ || 0% [n|@

The NVMSv3 will display either the Line for Line Crossing or, an intrusion box on top of the
video overlay. This can be turned off in the configuration by toggling the VCA Rule option

under System Configuration > Image.

After disabling/re-enabling the setting, you will need to stop the video display first, then re-

enable the video into the window before the setting takes effect.

Default Cancel

Resource

@ Custom Viev

| 4 View

@ 8 Views
NJ Demo
NJ Demo Ot
LPR NVR
NVR1 Apt

NVR2

M201-1
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Remote Playback

Open TN Main Menu > Remote Playback.
The B icon (Red Circle) toggles the menu. BB comera Playback
By default, Camera Playback is selected.

Select Time and date.

Define the Start / End Time.

(Note: A Blue tag on a date on the calendar
indicates record(s) found. Selecting more
days will take more time to search.)

Make sure the Timeframe is correct.
Click OK.

»

H
- |

A

Simply drag the desired camera
into the window

[®] Remote Playback

Eh

Main View

Time

2021-04-06 00:00:00-2021-0...

Camera

B NJ Demo

[ NJ Demo Outside

® CMIPQCA&.G) 0

@ PTZIP762X20IR_NJ Denia

® CMIP75122..E_NJ Demo

@ Outside

CMIP9362W-28M NJ ...

Start Time 00:00:0 - | End Time

Today: 2021-04-06

CHIPIIGZH- ZBN

06:47:11 n m»w « 1x » | EBE 2 Q
Il\l 01100700 (8 1 O R | O
04/06 i ] [+

The playback should start automatically.

Important Note: Most PTCloud playback is locked down to only 1x Playback speed.

Mute Sync Download Prep frame BackPlay PlayTime Play Next Frame Speed StopAll Window FullScreen Config
O 2 & 06:47:11 n m» £ 1x » = B 2 o
| ll‘\l U
Y % i Vehicle CMIP9362W-28M_NJ ... 04/06 i -] [+
Filter Clipping Playback Date -/ + Time Bar Scale (=Scroll wheel)
. ) i ! Synchronous
3 Ways tO ad]llst current Playulg Tlme ! 7 SR - R -/ (Synchronous [default] / Asynchronous Playback)
. . I
(while playing) | “ The Asynchronous function sets two things.
| 1. For each window, the Playback Time runs independently.
1. Drag the Time Bar 4 4 07:18:26 {f_rv) > 2. This mode supports the Reverse Playback function.
0400 0300 1q00

2. Tap the current Play Time. (see right picture, yellow section)
3. Right-click on the video > Accurate Positioning
(This function is designed for multiple day ranges within the search range)

Tag Control: (aka Bookmark)

Tag Control

Right-click on top of the video while playing.

%) Open Digital Zoom

Show Temperature Information

Accurate Positioning

> [ Add Default Tag

You will notice after changing to Async Mode, the Right click menu is different.

@ x4
B, P
PERT - g
e Add Custom Tag X

2019-10-25 09:10:59

H
Perry Walk Herel

Cancel

Name

2. Goto Tag Control. i i thting
| [ Capture fr EditTag /
[@] Other Capture Modes
3. Choose Add Default Tag or . Edit Tag x|
X (®) Start Recording {
Add Custom Tag to define the tag event. 3. Dawisad Index = Tag Name Time Edit Delete Location |
X Audio Of 1 Perry Walk Here 2019-10-25 08:10:59 /7 e ak
4.  After added the Tag, it will show a very thin, O Fiskicys Exgasich 2 TAG 2019-10-25 09:10:59 / () ® ‘
yellow line on the red/blue time bar. O VCA search |
E  Full Screen Cancel
5. Open Edit Tag. :
P . . . Q 3 & 09:10:59 > b 1x B EE S &
Double click the location to jump to the scene. - = = = = =
2490 ./q 00 0F 00 -lﬁ 00 0! 1 3[_{) Y;I.U 'ﬁ.{} !:}J.: 1 %;'3 ;qJ._‘

Or use it to edit and adjust the name/time.

-




07:14:49 n mr « x »

20 o000 0200 400 0500 0500 1400 1200 1400 1600 1500

CMIPSCA2W-M test DemoRoom NVR 10725 =

load lippi
BACKUP Remote Playback Video \.\ID(:V&S o mE 2

e  Download the video.

e Clipavideo.

e  Where is the backup video?
e How to play the downloaded video file? Use VSPlayer.

Download (Only available for Camera Playback)

[®] Remote Playback

1. Go to the Remote Playback (aka Camera Playback).
2. See Page 7 for Remote Playback instructions. [ Camera Plyback
Select Time & Drag the Camera to play the video first.

ATM Playback

3. While the video is playing, click the Download button.

4.  Select the channel you want to download.
Adjust the Start Time / End Time.
Note: The Start Time/End Time must be in the time range
initially set in the playback setup.

6. Click the Download button to continue. DownlcadifcyMultipieCameras 2

After successful download, use ‘Open Folder' to locate the file. Select Al Start Time End Time

IP Cameral_ca... | 2019-10-25 11:00:00 2019-10-25 11:58:59 '
. »

7. By default, the download folder is o

C:\Users\Public\NVMS V3 Site\UserData\Video

Downloading for all cameras completed.
Please read Page 7 about NVMSv3 The selected files size 14268 Bl EhTs
Configuration to change the saving path. Open Folder Free disk space size 18.22 GE
1< < 3/3 Download Cancel

Download - Clipping ; e -
1. While the video is playing, tap the Clipping icon. ” : : )

2. Define the Start/End Time.
The time bar will show the clipping area in red.
Note: Clipping Start/End Time must be within the blue bar time range Download
that is set initially on playback setup. o :@ ;

Clipping

3.Cli :
ICk OK_When Ready A YCMIPQCdZW-M test_[}
NVMSv3 will not appear to do anything

» B b3 o]
at the moment. Because, T
] - "ﬁ‘J 0g00 .i~~ o -* 0 §00 §oo

the download progress will show in the

download tray. (Check the Green Circle area) 10725 = #

4. Please wait until the download finishes. IP Cameral_cademo_cademe_2019102511144
0_20191025112929_1198373.mp4

The default download path is C:\Users\Public\NVMS V3 Site\UserData\Video

Open Folder
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http://dl.ltsecurityinc.com/software/VSPlayer.zip

NVMS V3

Recommended Running Environment

Operating System: Microsoft Windows 7/8.1/Windows 10.

CPU: Intel Core i5 3.5 GHZ or above. (Minimal Core i3)
Memory: 8G or above

Video Card: RADEON / Nvidia or above

GPU: 512 MB or above

Network Speed: Gigabit LAN (recommend)
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Remote Playback Event Playback

[¥] Remote Playback B} Main View EventList

The Event Playback helps you narrow down B Rl i Nl
the event when searching. i

¥ 2019-10-26 06:000...019-10-26 09:00:00
& 2019-10-2607:32:54

1. Select the Date/Time
2.  Select Camera Channel
3. Choose Event Type

[ 2019-10-2607:34:04
B 2019-10-2607:36:14
[ 2019-10-2607:36:43

[ 2018-10-2607:37:51

(Mot|0n/VCA)* [ 2019-10.2607:3838

[ 2019-10-2607:43:20

S A { g | E 2019-10-26 07:4%:15

4. Click ‘Search'’. Hetion Dteeton ' ‘ ! L5 7 A D [ 2019-10-260n5055
»  VCA Detection y / I [ 2019-10-2608:03:17

¥ Behavior Analysis N - < g =] 2019-10-2608:0343

5. You can click the Show/Hide A = ws-1025080103

] 2019-10-2608:04:44

Panel button to show the Event
List. Then switch to a different
camera & click Search again.

B 2019-10-26 08:06:55
n e & nx»
B 2019-10-2608:07:33

- » i » - -
i”: | ) O A [ 2019-10-2606:0836

[ 2019-10-26 08:09:27

B 2019-10-26 08:10:08

6. Use <> tojump to the next/previous event, or double click an event from the file list on the right-hand side panel.

Note: There is no download button in section or from the toolbar. However, you can Right-click on the video and find the download option there.
Alternatively, you still can use the Clipping tool to download the currently playing video event.
* Behavior Analysis requires a special camera with Event Recording. If you want to do more expanded analysis, use the Data Retrieval or the Report function.

Remote Playback vca search

@) Open Digital Zoom

& nms va Show Temperature Informatior fesoluten e -
. . [®] Remote Playback Bitrate: L | Kbps
VCA Search is based on your currently playing ~ A Tzg Control > *
! - : rgme Rate: Full Frame -
video to do further deep analysis searching. U & transcoding Playback i:r> Transcoding Plyback
""" & (O Accurate Positioning >

Most times, VCA search is supported on the
DVR/NVR with newer firmware (v4.0+). For

the searching on NVMSv3, it requires more

CPU usage, more RAM & LAN bandwidth than
performing the search directly on the DVR/NVR.

ey Capture

Other Capture Modes >

B (&) Start Recording

4, Download
= Enable Motion Detection

A =% Audic On

Enable Line Crossing Detection

@ Fisheye Expansion ) Enable Intrusion Detection

1. While the video is playing, right-click on the video stream. You VA Saarch T vea Config
should see the VCA Search option. = Fll Sereen

2. Select either Motion / Line Crossing Detection / Intrusion Detection from the Menu (Circled in Red on the Right)

3. Inthis example, Motion is selected. Draw the Motion Area on
1. top of the video (Red Color Grid), or define the Line Crossing
2. orthe Intrusion box in the Video.

4. Then, you will see the video processing. It takes some time to search.
(Note: It is recommended to make the Date/Time Range as short as possible
before searching to minimize processing time.)

5. Finally, the VCA search will show events matching the parameters in

Red color on the time bar. Use < > to jump to the next/previous event. & <> 4 4 oz BB L

6. To Exit the VCA search. “ i p Y o CMIPICEW-M test cadomo 1025

You need to Right-click to get the VCA Search Menu and
disable the VCA Search. You can also click the Red X on top of the video.

pg. 11

Q




Resource Auto-Switch

Main View Auto-Switch

¥ Multi-screen Auto-switch

Auto-Switch (aka Screen Touring) feature provides an unlimited camera view within a single monitor. D a1 cameras auto suitch
Just like the keyword — Touring - the function will switch from one camera view to another camera view. Q- ~ VTW Aute-switch
I 4 View
[ 8 views

There are three different kinds of Screen Touring.

9 Single-screen Auto-switch

» [ NJDemo

1.  All Camera Auto-Switch (aka All Group Devices View Touring)
2. All Views Auto-Switch  (aka Custom View Touring) N
3. Single-Screen Auto Switch » B NVR1Apt

» [ NJ Demo Outside

All Camera Auto-Switch (ail Group View Touring except the Custom View) i

B custom View

Just like the keyword, all group device touring, the feature switches from one Group to another Group.
In Example, | have used these devices (Group; highlighted yellow) in the main view.

B NJDemo
@ NJ Demo Outside
B LPRNVR

B NVR1 Apt

1. Pre-Select/Define the Screen Layout first. For example, 9 views

Standard Window Division

B NvR2

1 4 6 8 9 13

16 || 25 || 32 || 36 || 64

2. Then, Switch to the Auto-Switch Tab ~ "esource Auto-Switch

¥ Multi-screen Auto-switch

- . » AllCa Auto-Switch G
3. Tap the Circle icon meras Auteswiie C

You will notice from the first NJ Demo Group camera
(Cam 1-9) fill into 9 View display, and after 20sec. it switches to Cam10-18, etc....

5. When all the NJ Demo camera views are cycled, it will jump to the Next Group NJ (( 20s ))
Demo Outside and continue displaying 9 cameras at a time...

6. Inother words, All Camera Auto-Switch = displaying all the DVR/NVR cameras in the pre-defined window layout and by switching camera sets.

All Views Auto-Switch (Custom View Touring)

Unlike the “All Camera Auto-Switch”, the Resource ===
All Views Auto-switch is focused on the
Custom Views only. You must define T Multhscreen Auto-switch

» All Cameras Auto-Switch

several Custom Views first.

| ¥ All Views Auto-Switch
When the auto-switch is enabled, you will B ovR1 9view
notice the screen layout switches from B ovRr e

. [l DVR2 6view
one custom view layout to another.

Single Screen Auto-Switch (Note: Advance skill

This feature is simple. But | will show you the advanced way to use this feature.
You can mix the regular view with Single Screen Auto-Switch.

Display you preferred view on the screen first. ~ Single-screen Auto-switch —
Highlight one of the windows by left clicking the window. » [ NJDemo
Switch to the Auto-Switch Tab.

Select Single-screen Auto-Switch and click the circle icon.

A

Now, you will have video touring on one of the windows, but the rest will remain as normal

windows.
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CMIP75122F-SE_LTS NJ DEMO Main Stream(1295.29kbps, 30723072, 25fps) X

Main View Fisheye Expansion B ADL

Fisheye Expansion only supports LTS Platinum Fisheye Cameras.

For first time use, please download zf‘she‘/f expansion fziled; please;go
and install the DirectX2010 SDK

https://www.microsoft.com/en-us/

3 download/details.aspx?
program before launching download/details.asox 3
NVMSv3. . :
] Mounting Type Mounting Type
Remember: ¥ @

Fisheye cameras only support Mainstream
video on the primary channel and the Fisheye
Expansion function only supports the primary
channel (Secondary ePTZ views are not
supported).

Expanding Mode

Expanding Mode

&l 6]

Expanding Mode

For the ePTZ function, you can drag the
camera in a different direction.
(see the Red, Green, Blue box)

FISHEYE EXPANSION
N

Device Management — Remote Configuration

If you need to remotely configure the
device parameters, you can use the W v Maintenance and Management
Remote Configuration function. Device  stream Media Server

+ Adc line D. «~ Refresl [ Export [

. . . . Name - Connection T... Network Param...  Serial No. Security Level Resource Us...  Operation

(Requires device admin account login) _— e s _ _
. . P/Domain 8716K-HT1620190513... Risky

Device Management > Device > sereerTes ’

. . . P/Domain LTN8916H1620190809CC Strong ° =
Gear icon * > Basic Settings °

. . . . . IP/Domain LTN8932-R1620171204CC... Weak L = o
The Basic Settings is similar to the O? o
asic Settings

remote login from the Internet Browser Advaneed Fonction

configuration. It is using the NGINX
proxy to communicate. Therefore, i

Remote Configuration

3 Local
the HTTP port needs to be open for B sytem i
this to function. If you do not © e s
) . & v o 4 Enable Dynamic Analysis for Motion -
understand this section, please @ 22 ) AmingSchedle | Liksge Mo = s
B e

read the Port Forwarding from our
website. See Here

All

Some features you see on the
device may not be available.

@ Channel Filter Rule

BEES»B

& Filter Rule
& Connection Mode

* @ Temperature Measurement

For example, the POS feature is
only compatible with a device that

Draw Area Clear All

has the POS feature. Senstniy —

Basic Settings Advanced Functions '

LTS declares AS-IS terms with this limited support. To find more details, please visit our website. www./tsecurityinc.com



https://ltsecurityinc.zendesk.com/hc/en-us/search?utf8=%E2%9C%93&query=port+forwarding
http://www.ltsecurityinc.com/

NVMSv3 Menu - Import / Export Configuration “

System Import Configuration File
You will find AutoBackup features in there, however, | still recommend you back up the configuration 5 —— =
xport Configuration File
occasionally. Help i
Auxiliary Screen Preview Skin

Backup - Export Configuration

Export Database File

Menu > System > Export Configuration File — ' mmz:mp -
1. Export Database file window will pop up. :;Zc o -
2. Please select the destination folder location. 3 30 Objects
3.  Give the backup a name (highlighted Yellow) e
4. Click ‘Save’ t ot I )
File name: | NVMSv3 backup v|

Save as type: Configuration Files(*.zip)

Backup - Import Configuration el
g o o Succeeded
Menu > System > Import Configuration File
1. Import Configuration will overwrite the existing Imported. Restart the client and Exit

service to activate the settings.

configuration. Please be careful about this. -
3. Close 2 Exit Service
This includes restoring the NVMSv3 Login %) After esiting the service, the client willstop
receiving uploaded events.
password, Device Management, and many other settings.
daEy -
Select Database file
3. Pop up Message will say - Imported. Restart Client & Service to activate the settings.
This means you need to close NVMSv3 @, and ® make sure Exit Service is checked. ® OK

4. After the NVMSv3 starts up again, the configuration will be restored to the backup configuration.
(Note: If you did not exit the Service, this won't take effect properly)

Backup - Import Configuration from Auto Backup
Menu > System > Auto Backup

Auto Backup <! You can use Auto Backup function to Restore the Configuration from a previous backup.
Please make sure to Exit the Service and then Re-Run NVMSv3 again.

Auto Backup §

Date Mon. Tue Wed Thu

Here is the default backup Path: C:\Users\Public\NVMS V3 Site\UserData\Backup\AutoBackup
Fri. Sat. Sunday

Time | 00:00
Backup File
Custom Backup Path P
You can back up again in other path Select one backup file to restore.
except the installation path to avoid
oss of configuration file.
Select Backup Time File Name Size Operation
Backup File View
2021/04/06 00:00:01 nvms_v3 _ 202146_295541945.zip 798K
2021/04/05 00:00:00 nvms_v3_config_202145_209142263.zip 573K
n ks
2021/04/04 00:00:00 nvms_v3_config_202144_122743264.zip 553K

021/04/03 00:00:00  rvms_v3_
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FAQ (Frequently Asked Questions)

Here are some frequently asked questions when operating the client software.

Question During live view, why is there an error message with
error code 91 prompts?

Answer

When live viewing camera streams, the channel may not support a sub stream.
You should disable the Auto-change Stream Type function in System
Configuration — Image and select the appropriate steam type for live view by
clicking the ... next to the camera in the camera list.

Question During live view, why is the image blurry or not
fluent even in Mainstream?

Answer

Check the driver of the video card. We highly recommend you update the driver of
the video card to the latest version. You may also want to make sure the bitrate for
the mainstream on the camera is > 512kbps.

Question
Answer
In the installation directory of the client software, open the Setup.xml file with
Notepad and modify the value of EnableNetandJoystickCheck to false. Restart the
client, and if the problem is still not solved, contact our technical support.

Why does the client crash after running for a while?

Question If the network bandwidth is low, how do I get better

performance on live view and playback?
Answer
This function should be supported by the device.
You can perform the following operations to perform live view in low bandwidth
situations:

Setting the streaming protocol

o Firstly, after adding the encoding devices to the client, you need to set the
camera's streaming protocol.

o Enter Device Management — Group

o Select the camera in the Encoding Channel list and click.

o In the Edit Camera window, set the Protocol Type (for live view) and Playback
Protocol Type (for playback) as Adaptive UDP.

o Click OK to save the settings.

Disabling Auto-change Stream type for live view
o You then need to disable the Auto-change Stream Type function.
o Enter System Configuration — Image.

o Disable the Auto-change Stream Type function and save.

Selecting stream type for live view

o Enter Main View module.

o In the device list on the left, move the cursor to the camera name and click ...
then — Stream and select the desired stream type.

o For network camera, set the stream type as Third Stream. For DVRs or NVRs,
set the stream type as Virtual Stream (if it supports this function).

o Start live view.

Troubleshooting

Here are some common symptoms and suggestions when operating the client
software.

Failed to get the live view of a certain device.

Possible Causes

o Unstable network or network performance is not adequate.

o The device is offline.

e Too many clients accessing the remote device can cause the load of the device
to be too high.

o The current user has no permission for live view.

o The version of the client software is below the needed version.

Solutions

o Check network status and disable other idle processes on your PC.

o Check the device network status.

o Restart the device and/or disable other devices from remotely accessing the
device.

o Log in with the admin user and try again.

o Download the latest version of the client software.

Failed to download the video files or the downloading speed is too slow.

Possible Causes

o Unstable network or network performance is not adequate.
o The NIC type is not compatible.

e Too many clients accessing the remote device.

o The current user has no permission for playback.

o The version of the client software is below the required version.

Solutions
o Check network status and disable other idle processes on your PC.

o Directly connect the PC running the client to the device to check the

compatibility of the PC NIC card.

o Restart the device or disable other devices from remotely accessing the device.

e Log in with the admin user and try again.

o Download the client software of the latest version.
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